A
S

GOVERNMENT OF DUBAI

| )
Tourism d=Luu U
Department of Tourism and Commerce Marketing

e-Permit User Manual

e-Permit link: https://epermits.dtcm.gov.ae

Copyright © 2019. This Document is created by Dubai Corporation of Tourism & Commerce Marketing

e-Permit Platform — User Guide August 2019



https://epermits.dtcm.gov.ae/

INDEX

New Venue Registration / Amend Registration

New Event Organizer Registration / Amend Registration
e-Permit Dashboard

Event permit
Activity Permit

Desert Camp Permit

Safari Permit

Counter Permit

O 00 N O U & WD KH

Entertainment Tent Permit

10. Payment Process
11. Private Activities
12. Shopping Mall Activities Permit

DUl

Tourism dsluul)



A
S

GOVERNMENT OF DUBAI

| 2
Tourism d=Luu U

Department of Tourism and Commerce Marketing

e-Permit Registration Process

e-Permit link: https://epermits.dtcm.gov.ae

Copyright © 2019. This Document is created by Dubai Corporation of Tourism & Commerce Marketing

e-Permit Platform — User Guide August 2019



https://epermits.dtcm.gov.ae/

Create an Account on e-Permit

Venue Account

Du2al




€& - C @ hitpsy//epermits.diem.gov.ae ~o_ e :
: \ Gmail Images iif m
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Welcome to e-Permit Portal

Department of Tourism and Commerce Marketing

User Name or E-mail

I'm not a robot

2. Enter e-Permit Portal.

Kindly find e-Permit User Guide and FAQ

documents to get information before you start
~ using the system.

= ol

3. Rashid Chatbot is a live chat tool to
Registration User Guide e-Permit Process Business and e e gl assist you with instant answers for your
Private Activitics questions with multi languages (Arabic
i and English available up to now).

W f G+ D (0) s P

Feedback | Contact Us
Copyright © 2019. This site is maintained by Dubai Corporation of Tourism & Commerce Marketing
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Home Announcements Register for an Account AR @

Welcome to e-Permit Portal

Department of Tourism and Commerce Marketing

User Name or E-mail

I'm not a robot

il Ul unpo
Hello, I'm Rashid!
5 yirrell b Cliacluol Lia Ui
4. Select Ianguage A/E t'o start chatting e v oAb
with Rashid. Dubai.

©)

Registration User Guide e-Permit Process Business and FAQ Document Safari Permit P
Private Activities

Let's Chat!

b W f 6+t D (0) s P

Feedback | Contact Us
Copyright © 2019. This site is maintained by Dubai Corporation of Tourism & Commerce Marketing
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Welcome to e-Permit Portal

Department of Tourism and Commerce Marketing

User Name or E-mail

rashid &~ &4 ©

I'm not a robot
Hello, my name is Rashid.

G ) I'm here to help answer your
| questions about living in
Dubai.

Would it be possible for you
to give me your email

. q address before we begin

5. Enter your question and you will get our conversation? You can

the answer from Rashid. choose either Yes or No

How can i register on
epermit

©)

Registration User Guide e-Permit Process Business and FAQ Document Safari Permit P
Private Activities

All types of events,

for internal and pers

ones, require a permit; you
can get it from Click Here

W f 6+t D (0) s P

Feedback | Contact Us
Copyright © 2019. This site is maintained by Dubai Corporation of Tourism & Commerce Marketing
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Welcome to e-Permit2artal

; ) 1. To create an account, click on Register for an
- Department of Tourism and Commerce Account button.

User Name or E-mail

I'm not a robot

— B

Registration User Guide e-Permit Process Business and FAQ Document Safari Permit Process
Private Activities

W f G+ D (0) s P

Feedback | Contact Us
Copyright © 2019. This site is maintained by Dubai Corporation of Tourism & Commerce Marketing
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Online Application

Welcome to Agency's Online Permitting System. Using this system you can submit and update information, pay fees, schedule inspections, track the status of your application, and print your final record all from the convenience of your home or
office, 24 hours a day.

Please "Allow Pop-ups from This Site” before proceeding. You must accept the General Disdaimer below before beginning your application.

Use, Security & Privacy Policy
Click here

2. Read and accept the General Disclaimer.
Then Click on Continue Application button.

»ﬂ I have read and accepted the above terms.

Continue Application »

Feedback | Contact Us
Copyright (& 2018, This site is maintained by Dubai Corporation of Tourism & Commerce Marketing
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2 Upload License [ 6 ﬁesf.lgce

Sfep 1 : Registration > Fage 1
License should be in DUBAI

*indicates a required fild.

Registration information

*Reqistration Type:
‘ —-Select—- v 3. Select the Registration Type as Venue and fill the required fields.
< Venue : it is a place where the event can be held. The following type should
Organizer register as venue on e-Permit Platform, Auditorium, Beach, Hotel, Hotel
Venue Apartment, Conference and Exhibition Center, Leisure Club, Sport Club,
Social Club, Shopping Mall, Restaurant, Retail Shop, School, Theater,
Tourism Company as well.
Contact Information
To add, Click the Add New button

Add New
Continue Application »

11



e DuRRl

GOVERNMENT OF DUBAI Tourism &Lyl

Home  Announcements Register for an Account AR @ Q

Important note: License should be in
Dubai and it’s a note not an error.

1 Registration

Step 1 & Registration > Page 1
License should be in DUBAI

4. fill the required fields.

- Venue Name A/E: Name should be exactly as per in trade license

- Venue Address : the address should enter as per the trade licens and to be input in Arabic.

- Website: kindly enter company website as following format http://www.dtcm.ae ( optional )

- License source: in case license source not listed , kindly select others as trade license and enter
license source name

Registration information

“Registration Type: - License Number : License Number should be exactly as in trade license.
Venue
Venue Type: * @ Venue Name in Arabic: * @
--Select--
Venue Name in English: * @ Venue Address: *
Website: invalid format{ie:http://fwww.dtcm.ae) @ PO Box: =
http://
License Source: * ] License Number: * @
--Select--
License Valid Until: = (€3]
=
Sub Venue information
Please add at least 1 sub venue
Showing 0-0 of 0
1%.I|—Ueluj|: MName (Arabic) Sub-Venue Name (English) Capacity Width (Feet) Length (Feet) Type Location (Arabic) Shopping Mall Club Continent: Club Theme

Mo racarde Foonmd


http://www.dtcm.ae/
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Sub Venue information

5. For Venue account, click on Add Sub-Venue button in

Please add at least 1 sub venue order to add sub-venue details.

Showing 0-0 of 0

Sub-Venue NMame (Arabi Sub-Venue Name (English) Capacity Width (Feet) Length (Feet) Type Location (Arabic) Shopping Mall Club Continent Club Theme
No records found.

Add SubVenue w Edit SubVenue Delete SubVenue

Contact Information

To add, Click the Add New button

Add New

Event Coordinator

To add, Click the Add New button

Add New

Showing 0-0 of 0

Full Name Contact Type E-mail Action
Mo records found.

Verify Recaptcha

I1r§ not a robot

reCAPTCHA



N Back to Top

6. Fill the required fields then click on submit button.
Note: you can add unlimited sub venue.
Incase venue register a Night Club, select Club Continent and Club

Theme (African, Arabic, Asian, European, Iranian).

Please add at least 1 sub venue

*Sub-Venue Name (Arabic): *Sub-Venue Mame (English):

*Width (Feet): *Length (Feet):

*Location (Arabic): Shopping Mall:
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Sub Venue information

Please add at least 1 sub venue

Showing 0-0 of 0

Sub-Venue NMame (Arabic) Sub-Venue Name (English) Capacity Width (Feet) Length (Feet) Type Location (Arabic) Shopping Mall Club Continenit Club Theme
Mo records found.

™ hdd suvvenve Bl

8. Enter contact information/ system user by click on Add New button.
Contact information: authorize person who will use e-Permit system and apply for

activity/event permits
Contact Informati

To add, Chick the Add New button

Event Coordinator

To add, Chick the Add New button

Add New

Showing 0-0 of 0

Full Name Contact Type E-mail Action
Mo records found.

Verify Recaptcha

i
I'T®not arob ” Back to top -»

—_ TTCHA



Contact Information

*User Name:
Dubaicompany

=Full Name (Arabic):
*Nationality
Unitad Arab Emirates

*Mobile Phone:

(+ )

576979789

Step 1 : Registration > Page |
License should be in DUI

Registration infor
*Registration Type:

Organizer v

Company Name: *
U3l Rulad 38,8

16

Home Announcements Register for an Account

9. Enter contact / system user details. Then click on

Continue button.

=

*E-mail:
company@gmail.com
@ =Full Name
jasim Mohamed jasim
*Emirates ID:
123456765434567
Fax:

(+ )

971

Company Address; *
p@l- o

6

DUl

Tourism d.alsutll

N Back to Top

Record
Issuance

*indicates a required feld.




A DuRRl

GOVERNMENT OF DUBAI Tourism &Lyl

Home  Announcements  Register for an Account AR @ ~ Back to Top

Sub Venue information

Please add at least 1 sub venue

Showing 0-0 of O

Sub-Venue NMame (Arabic) Sub-Venue Name (English) Capacity Width (Feet) Length (Feet) Type Location (Arabic) Shopping Mall Club Contineni Club Theme
Mo records found.

Add SubVenue A4 Edit SubVenue Delete SubVenue

Contact Information

To add, Click the Add New button
Add New
12. Click on Add New button to enter Event Coordinator details.
Event Coordinator: the person who coordinate events from venue side/

Event Coordinator
TuMdthdeMn7

Add New

Showing 0-0 of 0

Full Hame Contadct Type E-mail Action
Mo records found.

Verify Recaptcha

I'b? not a robot e

reCAPTCHA
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Registration

13. Enter event coordinator details. Then click on x |
Continue button.

Contact Information

=Full Name (Arabic) *=Full Name(English)
*Passport Number: *Nationality
--Select-- ¥
: 7 Record
1 Registiation P Emirates ID: *=E-mail: @ o A
*Mobile Phone:
Step 1 - Registration > Fage | +lg71

License should be in DU}

Findicates a required field,
~ o -
Registration infor]

*Registration Type:

Venue v

Venue Type: = @
—-Select--
Venue Name in English: =

Website: invalid format{ie:http://www.dtcm.ae) @ PO Box: =
http://

License Source: = @ License Number: = @
--Select-- v

License Valid Until: =

18
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Add Subvenue v Edit SubVenue Delete Sub\Venue

Contact Information

To add, Click the Add New button

« Contact added successfully.

1323@312.22

Edit Remove

Event Coordinator

To add, Click the Add New bution

« Contact added successfully.

Showing 1-1 of 1

Full Name Contact Type E-mail Action
1231 Esrok Connds ELT) LB Sl ryaleee.

14. Click on | ‘m not a robot button.

Verify R

'm not a robot e 14. After contact details added successfully,
it click on Continue Application button.

Privacy - Terms

——

Continue Application »
19
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contact page will appear when you add Night Club as sub venue
15. Enter Investor details by click on Add New button:
- Need to fell the information of the Emirati owner mentioned on the trade license.
- In case No Emirati owner then the owner with the highest percentage of the ownership
should be entered in this field.

Showing 0-0 of 0 Contact Information - If the Owner is H.H it is required to mention the name only and the details of the
Full Name Contact Type general manager or any high management person on behalf of H.H.
Mo records found. 16. Enter Manager details by click on Add New button

O”;"‘: %"Z:D”"R"s'de“t - Manager : add the details of the general manager of the venue.

*Full Name(English)  Full NaTTe (Rraoie—— >
Manager

buti *Nationality *Maobile Phone:
skl m +
--Sealect-- ( )

Showing 0-0 of 0
Full Name Contact Type E-mail Action
Mo records found.
Number of contracts 16. Enter Number of contracts .

T —

*MNumber of Contracts:

16. Click on Continue Application button.

——y Continue Application »
20 A Back to top
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Upload Documents

The maximum file size allowed is 16 MB.
html;.htm;.aspa;.exe; xhtml;.dll; are disallowed file types to

Mo objection certificate for Registration template -

The attachment{s) has/have been successfully
It may take a few minutes before changes are r

15. Click on Add button to Upload Required Documents:

Copy of venue trade license

No Objection Certificate for registration (Template available online)
Emirates ID for contact\system user

Event coordinator passport copy

Copy of contract ( for Night Club only):

* Ifall outlets (Sub-venues) of the hotel is rented for a third party all contracts should be uploaded as one PDF file.

* If all outlets (Sub-venues) of the hotel is managed by the hotel management itself an official letter signed and stamped
from the hotel confirming that all sub-venues registered are managed by the hotel management.

¢ If some sub-venue rented and some managed by the hotel management then contracts of the rented one and an
official letter from the hotel for the one managed by the hotel should attached together as one PDF file.

* Required Documents:

1. Copy of Department of Economic Development License
2. Copy of Emirates ID for jasim Mohamed jasim

3. No objection certificate for Registration

Feedbhack | Contact Us

/

13164.jpg Add X
13164.jpg Add X

13164.jpg Add x

16. Click on Continue Application button.

=

Continue Application »

Copyright © 2018, This site is maintained by Dubai Corporation of Tourism & Commerce Marketing

21 A Back to top
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Q Registration ° t’%%‘e 3 Location 4 Review ! 5 Pay Fees ) 6 ?siﬁl?arndce

Step 3 - Location > Address

17. Click on Locate Me button to define location. S T R

Address

Please use the locate me button that utilizes you
NOTE: You must dick "Allow" from your w

Lo —- J

can dick on the map to show exact coordinates.

rA
La

ASUS SERVICE

CENTER DUBAI ’ Emirates Flight CaleringQ
%

Department of
Tourism and...

O McDonald's {1}
salLgas
Ajman Bank -+
S
/4

7
<. —
% 25,

Map data ©2018 Google Terms of Us=.

standard chartered bank

‘QG Q

X Coordinator: Y Coordinator:

55,345014 25,251250

18. Click on Continue Application
button.

&

Continue Application »

Feedback | Contar* =

5‘? PERESEN A Back to top

ai Corporation of Tourism & Commerce Marketing
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3 3 u d - Record
° Registration Q e ° Location 5 Pay Fees 6 Issuance

Slep 4 - Review

Continue Application »
Please review all information below. Click the "Edit™ buttons to make changes to sections or "Continue Application” to move on. /

Record Type
19. Review registration information and incase you need to
amend details, click on Edit button.

Registration information 20. Click on Continue Application Button after reviewed the

application.

REGISTRATION

Registration Type: Organizer

ORGANIZER

Company Name: Slll=all aoll=ll (oo 65 0 Company Address: »gid el - Cous
Website: http://www.dubai.ae PO Box: 101010
License Source: Department of Economic Development License Number: 1000000
License Valid Until: 10/11/2020 Company Profilez _o)leall pobasg <Wazll clapss - lpelyl alitny llled pubhs &%5,.5
=loigally
Contact Information
[ Edit

Mobile Phone:{+971)378979789
E-mail:23@421.55

Emirates ID:123456765434567
User Name: Dubaicompany

Full Name (Arabic): o .l> soooeo ool

23 A Back to top
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21. Kindly rate your experience and write your feedback
/ suggestion.

R

Sal =y 1ido
HAPPINESS METER

instant

QOO

How was your experience?

A SMART DUBAI iNITIATIVE

24 A Back to top
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Registration

22. Submit the application and note the Registration Number/ Record ID.

Registration Number : is an account number where you can note for reference and follow up with

DTCM about the status of record or any other inquires.

An email will be sent to the contact’ email after the approval and at first login to DTCM portal,

system will ask you to reset password.

Additionally, to start use the system and apply a permit, we need pay annul subscription fees AED
- 320 which will be inserted automatically under fees section.

Your registration application has been successfully

Thank you for using our online services.
Your Record Number is ORGDED1000000.

Feedback | Contact Us
Copyright © 2018, This site is maintained by Dubai Corporation of Tourism & Commerce Marketing

25 A Back to top
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Welcome to your Dashboardij 1 =

1. To update registration account, click on
Add/Take Action button.

e © o o o T
@ © X mn 9 [+

Missing Info Issued In Progress Saved History Add/Take Action

There is no data for this section right now.

Feedback | Contact Us | Last Update: 26.07.2018
Copyright ® 2019 This site is maintained by Dubai Corporation of Tourism & Commerce Marketing

27 A Back to top
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Welcome to your Dashboardi

A\

-
=
=
o=

o ° E 2. Click on Update Registration Button 9

Missing Info Issued In Prog Add/Take Action

ﬂ

Record ID: 19SFA-000000070 Balance Due: 1,020.00 AED
e o st © ©o|© © o
Update Address Update Register new Add Add Counter
Registration user for private Entertainment Permit
activity Activity
Record ID: 18SFA-000000380 Balance Due: 1,020.00 AED
Event Name: Safari Permit o o o
Add Safari Add Eledronic Add
Permit Certificate Entertainment
Tent
Record 1D: 18ECERT-000000003 Balance Due: 1,520.00 AED
Event Name:
Pay Fees Bank Transfer or
Fees Waiver

Record ID: 18ASAF-000000094 Balance Due: 220.00 AED

Event Name: Safari F
28 A Back to top
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*Registration Type:

Venue B4
3. Update fields ( company name A/E, License
Valid date,.. ), if required.
—
Venue Type: Venue Mame in Arabic: *
Tourism Company Suale St
Venue Name in English: * Venue Address: #*
Tourism Venue 22222
Website: PO Box: #*
http:/fwww324.com 234234
License Source: License Mumber:
Department of Economic Development 234234324244235

License Valid Until:
1/2/2020

g o

Sub Venue

4. Click on Add Sub-Venue button in order to add sub-venue
details or Edit Selected button, to edit venue details.

Showing 1-2 of 2 V

SUB-VENUE INFORMATION

[ Sub-Venue Name (Arabic) Sub-Venue Hame (English) Capacity Width (Feet) Length (Feet) Type Location {Arabic) Shopping Mall Club Continent Club Theme
Oy oesd 60 Sub venue 1 1000 102 102 Might Club  Baaen J=1s undefined African Ethiopian
O PENL T sub venue 2 234234 2343242 234234 Hall 234234

Or ecyb yie sub venue 3 234 234 234 Hail 234

LUEPETRENTEN  ~ Back to top '
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Contact

CONTACT

5. In case you have added any sub venue. kindly add at least one
contact details by click on Add a Contact button.

Showing 0-0 of 0 V

Name Phone f Mobile Number
No records found.

Add a contact v Edit Selected Delete Selected

In case you've added any sub-venue, you are

Event Coordinator

To add new contacts, dick the Select from Account or Add New button. To edit a contact, dick the Edit link.

- 6. Event coordinator details can be modified or you can add new Event

Add New coordinator by click on Add New Button. Then click on Continue button.
Showing 1-4 of 4
Full Hame Contact Type E-mail Action
Mohamed Event Coordinator?34@234.com Edit Delete
Kasper Dickson Event Coordinatorpifidysy@gmail.com Edit Delete
234 Event Coordinator234234@234.com Edit Delete
234 Event Coordinator?34@234.com Edit Delete

Save and resyaalats Continue Application »
0 A Back to top
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Step 7 ¢ Upload License > Upload License

*indicates a required field.

Upload License

Photo upload Requirements:

= File type: JPG, IPEG, GIF
=+ File size: Greater than 500kb and less than 1 MB
= Quality: Colored Photo with clear solid color background
= Dimensions:
= Minimum 300 piels wide x 400 pixels high
= Maximum 1500 pixels wide x 2000 pixels high
= Your photos must not be more than 6 months old

Passport upload Requirements

= File type: JPG, JPEG, GIF, PDF
= File size: Greater than 500kb and less than 1 MB
= Quality: High quality, clear contents
= Mandatory data to be shown:
= Full Mame
= Passport #

* Issue and Expiry Dates 7. Click on Add button and attach required documents. Then
= Issuing Country . . . .
= Firsk thea pages click on Continue Application button.

= Residency Visa page (in case of UAE residents)

Ho objection certificate for Registration template V

= Required Documents:

1. Contract Between Investor and Venue 1 x
2. Copy of Department of Economic Development License Add X

3. Copy of Emirates ID for 222

X

Save and resume later Continue Application »
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Q Registration ° t’%%‘e 3 Location 4 Review ! 5 Pay Fees ) 6 ?siﬁl?arndce

Step 3 - Location > Address

8. Click on Locate Me button to define location. S T R

Address

Please use the locate me button that utilizes you
NOTE: You must dick "Allow" from your w

Lo —- J

can dick on the map to show exact coordinates.

rA
La

ASUS SERVICE
CENTER DUBAI ’ Emirates Flight CaleringQ
%
Department of
Tourism and...

O McDonald's m

sallg S

Ajman Bank -+

7
<. —
% 25,

Map data ©2018 Google Terms of Us=.

standard chartered bank

X Coordinator: Y Coordinator:

55,345014 25,251250

9. Click on Continue Application
button.

&

Continue Application »

Feedback | Contact Us
gfyﬁg}rt@mls.ﬁissbeis intained by Dubai Corporation of Tourism & Commarce Markating
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Registration Contact e Upload e . Record
e Amendment Information License Location 6 Pay Fees 7 Issuance

7. Review registration details. Then, click
on Continue Application button.

Save and resume later N Continue Application »

Please review all information below. Click the "Edit” buttons to make changes to sections or "Continue Application” to move on.

Record Type

Step 5 & Review

Amend Registration

Registration Details

REGISTRATION

Registration Type: Organizer

ORGANIZER

Company Name in Arabic: 333333 Company Name in English: 44444

Company Address: 3333 Website: http://www.dfs.com

PO Box: 232443 License Source: Department of Tourism and Commerce Marketing
License Number: 45667 License Valid Until: 20/11/2020

Company Profile:
333333333333333333333333333333333333333333333333333333333333333333333

33
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ig<

Amend Registration

N

= (e

10. Submit the application and note the Record ID.
Record ID: is an application number where you can note for reference and follow up with
DTCM about the status of record or any other inquires.

Your application has been successfully submitted.
/

Thank you for using our online services.
Your Record Number is 19RECORD-00000-00225.

Print/View Summary

Feedback | Contact Us | Last Update: 26.07.2018
Copyright © 2019, This site is maintained by Dubai Corporation of Tourism & Commerce Marketing
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Appendix: No Objection Certificate for Registration

COMPANY LETTERHEAD

[Today's Date]

To: Department of Tourism and Commerce Marketing

Dear Sir,

This is to confirm that [Company Name] do not have any objections for:
Full Name: [full Name]

Emirates ID: [Emirates |D number]

Email: [Email Address]

To register our company on e-Permit Platform, apply for permits and deal with DTCM as
authorized user for [Company Name]

Sincerely Yours,
[Signature]

[Name of Authorized] [Company Seal]

[Posiggn of Authorizer]

1. Kindly follow the template for No Objection
Certificate for Registration

=z

N Back to Top

DUl
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End of Registration Process

For further clarification please contact us on:
Tel: (+971) 6005-55559

Email: epermit@dubaitourism.ae

" Back to Top |
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Create an Account on e-Permit

Organizer Account
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k Gmail Images = m

1. Enter the following URL to access the system | ~Backto Top |
https://epermits.dtcm.gov.ae

Google

(-

Google Search I'm Feeling Lucky

Google offered in: dxa) 8 "=

United Arab Emirates

Advertising %ﬁsirms About Privacy ~ Terms  Seftings
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Welcome to e-Permit Portal

Department of Tourism and Commerce Marketing

User Name or E-mail

I'm not a robot

2. Enter e-Permit Portal.

Kindly find e-Permit User Guide and FAQ

documents to get information before you start
~ using the system.

= ol

3. Rashid Chatbot is a live chat tool to
Registration User Guide e-Permit Process Business and e e gl assist you with instant answers for your
Private Activitics questions with multi languages (Arabic
i and English available up to now).

W f G+ D (0) s P

Feedback | Contact Us
Copyright © 2019. This site is maintained by Dubai Corporation of Tourism & Commerce Marketing
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Home Announcements Register for an Account AR @

Welcome to e-Permit Portal

Department of Tourism and Commerce Marketing

User Name or E-mail

I'm not a robot

il Ul unpo
Hello, I'm Rashid!
5 yirrell b Cliacluol Lia Ui
4. Select Ianguage A/E t'o start chatting e v oAb
with Rashid. Dubai.

©)

Registration User Guide e-Permit Process Business and FAQ Document Safari Permit P
Private Activities

Let's Chat!

b W f 6+t D (0) s P

Feedback | Contact Us
Copyright © 2019. This site is maintained by Dubai Corporation of Tourism & Commerce Marketing
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Home Announcements Register for an Account AR @

Welcome to e-Permit Portal

Department of Tourism and Commerce Marketing

User Name or E-mail

rashid &~ &4 ©

I'm not a robot
Hello, my name is Rashid.

G ) I'm here to help answer your
| questions about living in
Dubai.

Would it be possible for you
to give me your email

. q address before we begin

5. Enter your question and you will get our conversation? You can

the answer from Rashid. choose either Yes or No

How can i register on
epermit

©)

Registration User Guide e-Permit Process Business and FAQ Document Safari Permit P
Private Activities

All types of events,

for internal and pers

ones, require a permit; you
can get it from Click Here

W f 6+t D (0) s P

Feedback | Contact Us
Copyright © 2019. This site is maintained by Dubai Corporation of Tourism & Commerce Marketing
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welcom e to e— Pe rmi 1. To create an account, click on Register for an

Account button.

- Department of Tourism and Commerce Marketing

User Name or E-mail

I'm not a robot

— B

Registration User Guide e-Permit Process Business and FAQ Document Safari Permit Process
Private Activities

W f G+ D (0) s P

Feedback | Contact Us
Copyright © 2019. This site is maintained by Dubai Corporation of Tourism & Commerce Marketing
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Online Application

Welcome to Agency's Online Permitting System. Using this system you can submit and update information, pay fees, schedule inspections, track the status of your application, and print your final record all from the convenience of your home or
office, 24 hours a day.

Please "Allow Pop-ups from This Site” before proceeding. You must accept the General Disdaimer below before beginning your application.

Use, Security & Privacy Policy
Click here

5. Read and accept the General Disclaimer.
Then Click on Continue Application button.

»ﬂ I have read and accepted the above terms.

Continue Application »

Feedback | Contact Us
Copyright (& 2018, This site is maintained by Dubai Corporation of Tourism & Commerce Marketing
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2 Upload License [ 6 ﬁesf.lce

Sfep 1 : Registration > Fage 1
License should be in DUBAI

*indicates a required fild.

Registration information

*Reqistration Type:
—-Select--

6. Select the Registration Type as Organizer and fill the required fields.
Event organizer: it's a company based on Dubai that are allowed to
conduct different type of event like Entertainment, Sport, Business Islamic
and Religious,...

Organizer
Venue

Contact Information

To add, Click the Add New button

Add New
Continue Application »

44
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2 i Tt noter Li dbem | > | 7.fill the required field
Important note: License should be in . fill the required fields.
Dubai and it’s a note to an error. - Company Name A/E: Name should be exactly as in trade
Step 1 : Registration > Page 1 7 license
) - Event Profile: Enter bio of the company at least 60
License should be in DUBAI pany
characters
- Website: kindly enter company website (optional)
- - - - - License source: in case license source not listed , kindl
Registration information . . v
select others as trade license and enter license source name
* Registration Type:
Organizer
Company Mame in Arshic: * 3] Company Name in @
Company Address: = Websita: @
http /¥
PO Boeez * License Source: ¥ (€3]
—-Selec--
License Mumber: * [ License Valid Unkl: *

Companmy Profile: *

8. Enter contact information/ system user by click on Add New button.
Contact information: Authorize person who will use e-Permit system and apply for

Contact Informatiol 2ctivity/event permits

To add, Oick e Add Mew butinn




Contact Information

*User Name:
Dubaicompany

=Full Name (Arabic):
*Nationality
Unitad Arab Emirates

*Mobile Phone:

(+ )

576979789

Step 1 : Registration > Page |
License should be in DUI

Registration infor
*Registration Type:

Organizer v

Company Name: *
U3l Rulad 38,8

46

Home Announcements Register for an Account

9. Enter contact / system user Details. Then click on

Continue button.

=

*E-mail:
company@gmail.com
@ =Full Name
jasim Mohamed jasim
*Emirates ID:
123456765434567
Fax:

(+ )

971

Company Address; *
p@l- o

6

DUl

Tourism d.alsutll

" Back to Top

Record
Issuance

*indicates a required feld.
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License Valid Until: * @ Company Profile: *
10/11/2020 B il g s el By il aga - ol g il el pik S 45
r
Contact Information

To add, Click the Add Mew button

+ Contact added successfully.

23@421.55

Edit Remove 14, After contact details added successfully,
click on Continue Application button.

——

Continue Application »

Feedhack | Contact Us
Copyright € 2018, This site is maintained by Dubai Corporation of Tourism & Commerce Marksting
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Upload Documents

The maximum file size allowed is 16 MB. . .
bl e g e b 40k ave dsallowsd fie lypes o upioed. 15. Click on Add button to Upload Required Documents:
- Copy of Company Trade License

No ohjection cerificate for Registration template - - No Objection Certificate for registration (Template available
online)
The attachment{s) I'u_as,.*have been successfully uploaded. - Emirates ID for contact\system user
It may take a few minutes before changes are reflected.

* Required Documents:

1. Copy of Department of Economic Development License 13164.]pg X
2. Copy of Emirates ID for jasim Mohamed jasim 13164.jpg x
3. No objection certificate for Registration 13164.jpg x

16. Click on Continue Application button.

=gl Continue Application »

Feedhack | Contact Us
Copyright © 2018, This site is maintained by Dubai Corporation of Tourism & Commerce Marketing
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Slep 4 © Review

Please review all information below. Click the "Edit” buttons to make changes to sech

Record Type

Registration information

REGISTRATION
Registration Type: Organizer

ORGANIZER

Company Name: SUeall aollell o> aS i

Website: http://www.dubai.ae

License Source: Department of Economic Development
License Valid Until: 10/11/2020

Contact Information

Mobile Phone:(+971)978979789
E-mail:23@421.55

Emirates 1D:123456765434567

User Name: Dubaicompany

Full Name (Arabic): sil> soozeo posl>

49
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" Back to Top

Record
Pay Fees 6 Issuance

/ Continue Application »

19. Review registration information and incase you need to
amend details , click on Edit button.

20. Click on Continue Application Button after reviewed the
application.

Company Address: >gd,a)l - su>

PO Box: 101010

License Number: 1000000

Company Profile: _5lzoll puasis oMasdl olapss - lpoleil walizen, wllied pulas aS,s
=ly0530lls

I Edit I
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21. Kindly rate your experience and write your feedback / suggestion.

e G

Sal =y 1ido
HAPPINESS METER

instant

QOO

How was your experience?

A SMART DUBAI iNITIATIVE

50
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Registration

22. Submit the application and note the Registration Number/ Record ID.

Registration Number : is an account number where you can note for reference and follow up with
DTCM about the status of record or any other inquires.

An email will be sent to the contact’ email after the approval and at first login to DTCM portal,
system will ask you to reset password.

Additionally, to start use the system and apply a permit, we need pay annul subscription fees AED
320 which will be inserted automatically under fees section.

Your registration application has been successfully | Note:

Kindly note that it is mandatory to have “Parties & Entertainments Services” under company trade

license to conduct entertainment event. For business event: it is mandatory to have Conference
Thank you for using our online services. ol ang . . an g
Your Record Number is ORGDED1000000. Management and Exhibitions Organizing. For Free Zone Company, it is Mandatory to have Event
Management activity under company trade license to conduct deferent type of events at free zone
area.

Feedback | Contact Us
Copyright © 2018, This site is maintained by Dubai Corporation of Tourism & Commerce Marketing
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Welcome to vour Dashboardit |

1. To update registration account, click on
Add/Take Action button.

O o @ 9 @

Missing Info Issued In Progress Saved History Add/Take Action

There is no data for this section right now.

Feedback | Contact Us | Last Update: 26.07.2018
Copyright ® 2019 This site is maintained by Dubai Corporation of Tourism & Commerce Marketing
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|
&

Welcome to your Dashboard:{ | =

A . ; !

L

e 0 & 2 ©

o 2. Click on Update Registration Button °
Missing Info Add/Take Action

\

© | ©

Update Add New Event
Registration

There is no data

Feedback | Contact Us | Last Update: 26.07.2018
Copyright @ 20189, This site is maintained by Dubai Corporation of Tourism & Commerce Marksting
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1 ﬁ:?astm:lr?r?;:}: 2 i:nci'rclitr’?ritatiun 3 Upload License 4 Location 5 Review 6 Fay Fess 7 Eesil%rr‘ljce

Sfep 1 & Registration Amendment > Main Inferimation

*indicates a required field.

3. Update fields ( company name A/E, License
Registration Details Valid date ), if required. Then, click on Continue
Application button.

*Registration Type: V

Organmizer T
Company Mame in Arabic: = (3] Company Mame in English: = @
333333 ]
Company Address: = Website:
3333 http://www.dfs.com
PO Box: License Source:
232445 Department of Tourism and Commerce Marketing r
License Number: License Valid Until: @
45667 18/11/2020 =

Save and resume later Continue Application »
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o Registration Contact
Amendment Information

Step 3 ¢ Uplpad License > Uplpad License

Upload License

Photo upload Requirements:

®

File type: PG, JPEG, GIF
File size: Greater than 500kb and less than 1 MB
Quality: Colored Photo with clear solid color background
Dimensions:

» Minimum 300 pixels wide x 400 pixels high

+ Maximum 1500 pixels wide x 2000 pixels high
Your photos must not be more than 6 months old

Passport upload Requirements

File type: PG, JPEG, GIF, PDF
File size: Greater than 500kb and less than 1 MB
Quality: High guality, clear contents
Mandatory data to be shown:
+ Full Name
s Passport #
» Issue and Expiry Dates
+ Issuing Country
» First three pages
+ Residency Visa page (in case of UAE residents)

Mo objection certificate for Registration template

= Required Documents:

1. Copy of Department of Tourism and Commerce Marketing License

Savs and resume later

3

Upload License

4

Location 5 Review 6 PayFees 7/ ?si::.lgrr?ce

*indicates a required field.

4. Click on Add button and attach company trade license. Then,
click on Continue Application button. (If required )

—=
B ~
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Registration Contact o Upload o . Record
e Amendment Information License Location 7 Issuance

5. Review registration details. Then, click
on Continue Application button.

Save and resume later N Continue Application »

Please review all information below. Click the "Edit™ buttons to make changes to sections or "Continue Application” to move on.

Record Type

Step 5 & Review

Amend Registration

Registration Details

REGISTRATION

Registration Type: Organizer

ORGANIZER

Company Name in Arabic: 333333 Company Mame in English: 44444

Company Address: 3333 Website: hitp://www.dfs.com

PO Box: 232443 License Source: Department of Tourism and Commerce Marketing
License Number: 45667 License Valid Until: 20/11/2020

Company Profile:
333333333333333333333333333333333333333333333333333333333333333333333

57
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Amend Registration

6. Submit the application and note the Record ID.

Record ID: is application number where you can note for reference and follow up with DTCM
about the status of record or any other inquires.

Your application has been successfully submitted. /

Thank you for using our online services.
Your Record Number is 19RECORD-00000-00225.

Print/View Summary

Feedback | Contact Us | Last Update: 26.07.2018
Copyright © 2019. This site is maintained by Dubai Corporation of Tourism & C e Marketing
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Appendix: No Objection Certificate for Registration

COMPANY LETTERHEAD

[Today's Date]

To: Department of Tourism and Commerce Marketing

Dear Sir,

This is to confirm that [Company Name] do not have any objections for:
Full Name: [full Name]

Emirates ID: [Emirates |D number]

Email: [Email Address]

To register our company on e-Permit Platform, apply for permits and deal with DTCM as
authorized user for [Company Name]

Sincerely Yours,
[Signature]

[Name of Authorized] [Company Seal]

[Posiggn of Authorizer]

1. Kindly follow the template for No Objection
Certificate for Registration

=z

N Back to Top

DUl

Tourism dsluul)



End of Registration Process

For further clarification please contact us on:
Tel: (+971) 6005-55559

Email: epermit@dubaitourism.ae

" Back to Top |
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Department of Tourism and Commerce Marketing

e-Permit Dashbard

e-Permit link: https://epermits.dtcm.gov.ae

Copyright © 2019. This Document is created by Dubai Corporation of Tourism & Commerce Marketing

e-Permit Platform — User Guide August 2019



https://epermits.dtcm.gov.ae/

e-Permit Dashboard
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]

- Liille

\Welcome tn \I()up Dashboard

1 Click on Fees button to 3. Click on Issued button to : Sy ‘

display list of issued permits. 5. Cllck on Saved button to
=== display list of saved

applications

o © 0o g ©

ml
o ° % li' '9 6. Click on History Button to e

display list of application
pending for payment.

Missing Info Issued In Progress Saved History display list of all e-Permit Add/Take Action
record
2. Click on Missing Info button to 4. Click on In Progress button
display list of application that to display list of pending
have required the correction. applications.
Bank Transfer or
Fees Waiver
Feedback | Contact Us Note: at First Login, system will ask you to change password and add new
Copyright © 2018, This site is maintained by Dubai Corporation of Tourism & Commerce Marketing passwor d.
To start use the system and apply a permit , you need pay Annual subscription fees
AED 320.
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Event Permit Process

e-Permit link: https://epermits.dtcm.gov.ae

Copyright © 2019. This Document is created by Dubai Corporation of Tourism & Commerce Marketing

e-Permit Platform — User Guide August 2019
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Apply For Event Permit
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Welcome to e-Permit Portal

Department of Tourismand Commerce Marketing

User Name or E-mail

Password 1. Enter your username and password and click

I'm not a robot c

reCAPTCHA
Privacy - Termns

on Login.

Login »
I ve forg@if—njfp assword
—
=F ml— 0
=2 Wit
Registration User e-Permit Process Business and FAQ Document Safari Permit Process
Guide Private Activities

w f e+ D> (0 =& P

a1l
@ Feedback | Contact Us
Copyright © 2019. This site is maintained by Dubai Corporation of Tourism & Commerce Marketing
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Welcome to your Dashboardi{ 1

2. To start apply for event permit, click
on Add / Take Action button.

O O X & 9 @

History Add/Take Action

Missing Info Issued In Progress Saved

Record 1D: 17MTE-000142446 Balance Due: 29,520.00 AED
Event Name: 234

Bank Transfer or
Fees Waiver

Feedback | Contact Us
Copyright © 2018, This site is maintained by Dubai Corporation of Tourism & Commerce Marketing
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O O X & 9O @

Add/Take Action

Missing Inf Issued I ;
g o 2. Click on Add New Event button.

—

Record 1D: 17MTE-000142446 Balance Due: 29,520.00 AED
Event Name: 234 o 0
Update Add New Event
Registration

Feedback | Contact Us
Copyright © 2018, This site is maintained by Dubai Corporation of Tourism & Commerce Marketing
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Name of main service

Request to issue an event permit (entertainment, culture, sport, charity and
religious, business)

Description of main service

Issuing an event permit (entertainment, culture, sport, charity and religious,
business)

Name of general service

3. Read service/event permit
information. Then click on
Continue button.

Regulating Hospitality, Tourism and Events Services

Fees

Continue Cancel
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—
NS
1

Issue New Multiple Times Permit ;

N

4. Enter event main Information and fill the required fields.
- Event Name: Pre-approval is required to use Festival, Fest, Dubai, DXB, Expo in

event Name.
- Event Profile: you must enter in Arabic at least 60 characters and do not use
Information ’I‘ndf?)i:lr-xgtailm 4 pocuments google translate.

- Ticketed / Registration: If the event has registration, invitation or badges is
considered as ticketed.

- Fund Raising: incase event contain fund raising Islamic and Charity Affairs
Department Authority will review your application for approval.

- Event contains celerity or VIP: Please mention the names in event profile.

=

Step 1 : Main Information > Main Information

Event Main Information

Organizer Name: *Event Name:

333333
*Event Profile: @ *Maximum number of attendees:
*Ticketed/Registration?: (2) Does the event contain celebrity or VIP?:
O Yes @ No O Yes @ No
Does your event contain fund raising?: Beneficial organization name:
() Yes (® No

70
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Select Activities
5. Click in Add Activity button to select event type and
PR classification.

-

Showing 0-0 of 0

Delete Selected

Add Venue

EVENT INFO

For entertainment events with start time earlier than 19:30, Please get a pre-Approval by sending event detailed program to Permit@dubaitourism.ae

Showing 0-0 of 0

Venue Type Hotel Classification Registered Venue Sub Venue Event Start Date Event Start Time Event End Date Event End Time
No records found.

Add New LAl Edit Selected Delete Selected

Participants Bulk Upload

Is a feature where you can upload participant’s information using a spreadsheet and multi-select documents. Download Speakers Excel Sheet and/or Participants Excel Sheet then fill in the required information, finally, rename the documents
as Excel Sheet suggested. Bulk Upload guide [Click HERE]

Participants Bulk Upload: L
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6. Select type of event, category and activities. Then click
on Finish button.

Select Activities
Showing 0-0 of 0
x
Event T
- Select Event Type %
Mo records found. (Select all that apply)
siect althat app Select Category
Add Activity | Delete Selected For asstance orfo gl fr| - (Select all that apphy)
Event T“]g Entertainment
Entertainment (7) Categary - Select Activity
Award Ceremony (2) (Select all that apply)
= Entertainment = Music
Culture (3}' e {2} Activity
Add ve“ue Business (3_:' D] Events () a Classical (3}
tsamic () Fahican Shaw @ Country ()
EVENT INFO . . Karacke show () Hard Rock [ Metal ()
ports (2) Arusement. @ Jazz B Blues (%)
For entertzinment events with start time earliey Music @ Opera (B
Cancel Outdoor cinema and film (F) Rap [ Hip Hop @
n rhan (%
Showing 0-0 of 0 1 RnB / Urban ()
Venue Type Hotel Classmamom——————megse Cancel Werld Music @
No records found. u o
| | Arabic Classical (Z)
[ addhew AN Ediseleced N Delete Selected
« Back Finish = »
| an
72
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Select Activities
DETAILS
Showing 0-0 of 0
Event Type Category Activity
No records found.

Add venue
EVENT INFO
7. Click on Add New button.
For entertainment events gl by sending event detailed program to Permit@dubaitourism.ae
Showing 0-0 of 0
Venue Type Hotel Classification Repgistered Venue Sub Venue Event Start Date Event Start Time Event End Date Event End Time
No records found,

P iver BRI cotsecd ¥ vt seced |

Save and resume later

Continue Application »
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Showing 1-1 of 1

|| EventType

|| Entertainment

Categon

piEvents button.

Add Activity Delete Selected

Add Venue
EVENT INFO

For entertainment events with start time earlig

Showing 0-0 of 0

Venue Type Hotel Clasq

No records found.

EVENT INFO

For entertainment events with start time earlier than 19:30,

Permit@dubaitourism.ae

8. Select venue details and enter date and time. Then click on Submit

-System will display only the registered Venue Name and Sub Venue.

- If you are not be able to find venue that means the venue not yet register.
- Event organizer not allowed to conduct an event in Night Club, Pub, Bar,
Meeting Room and Restaurant.
- Event time: For entertainment events with start time earlier than 19:30, please
enter in event profile the reason for start earlier.

T =

*=Venue Type: Hotel Classification:
Conference and Exhibi ¥ --Select--
*Sub Venue: *Event Start Date:
1de;asld v 06/10/2018
= Event End Date: @  =Event End Time:
los/10/2018 ‘ | 03:00

i

Cancel

= Registered Venue:

P L E S R 7 v
*Event Start Time:

19:30

te

Event End Time

Participants Bulk Upload

Is a feature where you can upload participant’s information using a spreadsheet and multi-select documents. Download Speakers Excel Sheet and/or Participants Excel Sheet then fill in the required information, finally, rename the documents
as Excel Sheet suggested, Bulk Upload guide [Click HERE]

Participants Bulk Upload:
74
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Add venue
EVENT INFO

For entertainment events with start time earlier than 19:30, Please get a pre-Approval by sending event detailed program to Permit@dubaitourism.ae

Showing 0-0 of 0

Venue Type Hotel Classification Registered Venue Sub Venue Event Start Date Event Start Time Event End Date Event End Time
Mo records found.

htdven RO ciesece J ot e

9. Bulk Upload is an optional feature where you can upload

participant’s information using a spreadsheet and multi-
Participants Bulk Upl select documents.

Click on Bulk Upload check box to start use it.

Is a feature where you can upload participant’sil - Find Bulk Upload guide t from here and filling in participants information, then rename the documents as mentioned in
Excel Sheet. Tutorial video [here]

Participants Bulk Upload: (]

Save and resume later Continue Application »

'r".,a- [] --_ )
DA B
- LOAVERSSIENT (8 DLRAI

Touriam dalisll
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Add venue

EVENT INFO

For entertainment events with start time earlier than 19:30, Please get a pre-Approval by sending event detailed program to Permit@dubaitourism.ae

Showing 0-0 of 0

Venue Type Hotel Classification Registered Venue

Mo records found.

v RO s J et e

Participants Bulk Upload

Sub Venue

Event Start Date Event Start Time Event End Date

Event End Time

15 a feature where you can upload participant's information using a spreadsheet and mult-select documents by downloading Participant spreadsheet from here and filling in participants information, then rename the documents as mentioned in

Excel Sheet, Tutorial video [here]

Participants Bulk Upload:

10. To save application and resume later
please click on Save and Resume button.

Save and resume later

DUl

Touriam dalisll

11. Click on Continue Application button.

=

—<

Continue Application »

Thrse
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Issue New Multiple Times Permit

=b

Additional N Participant 7
Information Bulk Upload

Frap 2 & contacts = €2 12 Click on Add New to inter Event Owner

. *indicates a required field.
details

i s ck the Sel unt or Add Mew button. To edit a contact, didk the Edit link.

+" Contact removed successfully.

Showing 0-0 of O

Full Name Contact Type E-mail Action
No records found.

Participants’ Information

To add new contacts, dick the Select from Account or Add Mew button. To edit a contact, dick the Edit link.

Add New Look Up

Showing 0-0 of O

Full Name Contact Type E-mail Action
No records found.

77



s DuSRl

Tourism asluall

Home  Announcements Logged in as:cherer  Account Management My Dashboard O\ Search  Logout A Back to Top

Issue New Multiple Times Permit

=b

Additional N Participant 7
Information Bulk Upload

Frap 2 & contacts = 2 13 Click on Add New to inter Event Owner

. *indicates a required field.
details

i s ck the Sel unt or Add Mew button. To edit a contact, didk the Edit link.

+" Contact removed successfully.

Showing 0-0 of O

Full Name Contact Type E-mail Action
No records found.

Participants’ Information

To add new contacts, dick the Select from Account or Add Mew button. To edit a contact, dick the Edit link.

Add New Look Up

Showing 0-0 of O

Full Name Contact Type E-mail Action
No records found.
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14. Enter Event owner details then click
on Continue button.

*Full Name (Arabic) *Full Name in English
taaf aana s khalid Mohamed Ahmed

*Nationality Emirates ID:

United Arab Emirates
*Passport Number: *Maobile Phone:
2222323 ¢ g7 )
978979789

*E-mail:
jasim@123.123
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Issue New Multiple Times Permit

=b

Additional N Participant
Information Bulk Upload

Sltep 2 ;5 Contacts > Contacts

*indicates a required field.

Event Manager

To add new contacts, dick the Select from Account or Add Mew button. To edit a contact, dick the Edit link.

+ Contact removed successfully. 15. Click on Add New button to add participants details or Look Up button to
search on exist participants .

- Business Speakers/lecturers are not allowed to be added on applications for
events will happen after 6 months. when the permit is issued without speakers, you
can add Business Speakers/lectures within 6 months prior to event start date

Participants’ Information
Account or Add New button. To edit a contact, didk the Edit link.
Add New Look Up

guoooro

Showing 0-0 of O

Full Name Contact Type E-mail
No records found.

Full Name Contact Type E-mail Action
No records found.

80



16. For Entertainment event: enter all new A Back to Top

performer/participant details, then Click on Continue button.

Contact Information

= Full Name in Arabic: * Full Name in English
) Female ) Male

=Nationality
--Select--




- Pam " T
Business Lecturer v
*Full Name in Arabic: (As per passport)

Birth Date: *

Passport Number: *

| UAE Citizen / UAE Resident

@

®
3

17. Enter all speakers’ details, then Click on Continue button.

- Full name in Arabic and English: should be entered as per passport.

- VIP Speaker: enter name only.

- Profile: optional and enter in A/E at least 60 characters.

- UAE Citizen/Resident Speaker: Emirates ID required to be
attached.

- International Speaker: does not require any documents to attach.

Is Vip?2: *
) Yes ® No

* Full Name in English (As per passport)

* Nationality
--Select--

" Back to Top
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{

Issue New Multiple Times Permit |

Showing 1-1 of 1

Full Name Contact Type E-mail Action
khalid Mohamed Ahmed Event Owner jasim@123.123 Edit Delete

Participants’' Information

Kindly add new/lookup participants involved in your events
Business Speakers/lecturers are not allowed to be added on applications for events will happen after 6 months. when the permit is issued without speakers, you can add Business Speakers/lectures within 6 months prior to event start date.

Add New Look Up

' Contact added successfully.

Sovng i ol 18. After the contact information added successfully, click on

Full Name Contact Type Continue Application button.
— R w
Save and resume later Continue Application »

Feedback | Contact Us
Copyright © 2018. This site is maintained by Dubai Corporation of Tourism & Commerce Marketing
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Issue New Multiple Times Permit

19. Select Audience Type and Industry, then click on Continue
Application button. ( for Business event only)
Fees Exemption request for the event is organized by or for

“Audience Type: Local v the benefit of a non-profit organization or is part of an
academic or professional continuous development program.

Art/Design: [ Education: ]
Energy/Oil & Gas/Matural Resources: [ | Finandcials: ]
Information Technology: - Materials: |:|
Medical: [ Safety/Security: ]
Sdence: [ Telecommunication Services: ]
Real Estates: [ Automotive: ]
Other Industry: [

Ticketing Fees Exemption

Reguest 10% ticketing exemption: |:

A confirmation letter from organizer of the elements of the event that provide a professional or academic development including (event name, Event Date)

Save and resume later Continue Application »
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7

|
P
1

Issue New Multiple Times Permity

\

ék 20. Ticketing Fees exemption requirement (Business event):
1. Enter event brief

- - 2. Confirmed the Disclaimer
Ticketing Fees Exemption
9 e 3. Attach e-Ticketing Fees Exemption Request Letter

Request 10% ticketing exemption:

A confirmation letter from organizer of the elements of the event that provide a professional or academic development including (event name, Event Date)

Main Information

The Event Brief must describe the elements of the event that provide professional or academic development, such as program, agenda and/or leaming outcomes (Minimum 60 Characters)

*Event Brief:

Disclaimer

*1I hereby confirm that this event is organized by or for the benefit of a non-profit [ ]
organization or is part of an academic or professional continuous development program:

Save and resume later Continue Application »
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Q Iﬁﬁfaglrrnatinn Q Contacts
Siheyp 4 & Docurments > Docurments

Condition Document

Photo upload Reqguirements:

File type: 1PG, JPEG, GIF

File size: Greater than 500kb and less than 1 MB
Quality: Colored Photo with clear solid color background
Dimensions:

=  Minimum 200 pixels wide x 400 pixels high
» Maximum 1500 pixels wide = 2000 pizsls high
» Your photos must not be more than 6 months old

Passport upload Requirements

File type: JPG, JPEG, GIF, PDF

File size: Greater than 500kb and less than 1 MB
Quality: High quality, clear contents

Mandatory data to be shown:

Full Mame

Passport #

Issue and Expiry Dates

Issuing Country

First three pages

Residency Visa page (in case of UAE residents])

= Required Documents:
1. Company List
2. Event Owrner Passport Copy For khalid Mohamed Ahmed

3. Mon Objection Certificate from Venue for Event For _sws iS5
sl 5Ll

4. Passport Copy For 111

5. Photo Copy For 111

Save and resume later

Q Adl'ljil:innal

4 Documents 5 Review 6 ki 7 Pavfess 8 i

*indicates a required field.

21. Attach the required documents (if required) by clicking on Add

button. Then Click on Continue Application button.

- Kindly note that music box and karaoke not require to add performer
and upload documents

For Fees exemption required a confirmation letter from organizer of

the elements of the event that provide a professional or academic

development including (event name, Event Date)

Add

Add

Add

Add

X X X X X

Add

Continue Application »
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Issue New Multiple Times Permit

7 Pay Fees 8 ﬁeﬁfgndce

?ﬁaf%nrmation ° Contacts Q

22. In review page review all information. If needed, click on Edit
button to make changes, at the end click on Continue
Application button.

Step 5 : Review

Save and resume later Continue Application »

Please review all information below. Click the "Edit” buttons to make changes to sections or "Continue Application™ to move on.

Record Type
Issue New Permit
Event Main Information
EVENT MAIN INFORMATION
Organizer Name: 333333 Event Name: Dubai event

Event Profile: aJl=d a.p.9) adl=d a.p.9y adl=d a.p.d)y alled a.p.8y aled a.p.5) all=8 Maximum number of attendees: 500

Aled a,p.8y aled dup.dys adled aup 9y Auled dup.dy adled aup.9)y aled danp.sy

Apady aulled a8y adled anp.dy

Ticketed /Registration?: NoO Does the event contain celebrity or VIP?2: No

Does your event contain fund raising?: No Benefical organization name:
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Issue New Multiple Times Permit

Listed below are preliminary fees based upon the information you've entered. Some fees are

based on the quantity of work items installed or repaired. Enter quantities where applicable. The ) . . . . X
following screen will display your total fees. 23. The system will display list of application fees and total amount. Click

on Pay online to access payment gateway or click on Pay Later to get
your Event Number and pay later (Online and Bank Transfer).

Application Fees

Fees Qty. Amount

Issue New Multiple Times Permit AED7,920.00 —/_
e-Permit fee 1 AED200.00
Innovation Dirham 1 AED10.00
Knowledge Dirham 1l AED10.00
Management Fees 1 AED500.00
Ticketed Event Fees Per Day - Other Venues 9 AED7,200.00

TOTAL FEES

Note: This does not include additional inspection fees which may be assessed later.

Pay Online Pay Later

88

AED7,920.00
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24, Kindly rate your experience and write your feedback / suggestion.

Sal =y ibdo
HAPPINESS METER

instant

QOO

How was your experience?

% SMART DUBAI iNITIATIVE

" Back to Top
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26. Then click on home.

ISSUe New Multiple Times Permit ;

25. The system will display record Number. Click on Print/view Summary
Record Issuance button to print payment voucher.

—

Your application has been successfully submitted.

Thank you for using our online services.
Your Record Number is 18MTE-000000289.

Print/View Summary

Feedback | Contact Us | Last Update: 26.07.2018
Copyn'ghtd%zms. This site is maintained by Dubai Corporation of Tourism & Commerce Marketing
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27. The application will be processed after the payment is done.
We | CO me to 0 u r The timeline of permit application processing is 24 hours. Unpaid

application will be cancelled automatically from system prior to event 24
hours. Additionally, unpaid amendment application will be cancelled
automatically from system before 24 hours prior to event date.

o o = = After permit has been issued, click on Issued button to print the permit.
L]
= o X 5 D
Fees Missing Info In Progress Saved History Add/Take Action
Organizer: 333333 Event Name: test
Record ID: 18MTE-000005903 Application Date: 2/10/2018
Record Type: Issue New Multiple Times Permit
Print Permit Print Receipt
Organizer: 333333 Event Name: 234
Record ID: 17MTE-000142446 Application Date: 10/11/2017
Record Type: Issue New Multiple Times Permit
Print Permit Print Receipt
Organizer: 333333 Event Name: 123
Record ID: 17MTE-000048850 Application Date: 4/8/2017
Record Type: Issue New Multiple Times Permit
Print Permit Print Receipt
Qrganizer: 333333 Event Name: 333
Record ID: 16MTE-000503951 Application Date: 12/12f2016

Record Type: Issue New Multiple Times Permit g g

91 Print Permit Print Receipt




EVENT PERMIT FEES

Event permit and ticketing fee per the type of event

Entertainment Events

_ Ticketed/registration events Non-ticketed/Non-registration events

Hotels: AED 800
Event permit fee All venues: AED 800 per day Other venues: AED500

Performer fee Not anplicable Hotels: AED 750 each performer
B Other venues: AED 350 each performer

Paid ticketed/registration event: 10% of total
ticket/registration income

Ticketing fee Not applicable

Free ticketed/registration event: AED 1 per ticket/registration

DTCM Management fee AED 500 AED 500
Optional
Amendment to application fee: AED 800

A Back to Top ‘




EVENT PERMIT FEES

Business Events

. . . Non-ticketed/Non-registration
events

AED 200 AED 200
DED Management Fee AED 50 AED 50

Exhibition/product launch AED 1000 AED 1000
. Conference/forum/ /seminar/summit AED 1000 AED 250
Event permit fee per the
type of business event Exhibition/product launch
Plus Conference/forum/ AED 1500 AED 1500

/seminar/summit

Paid ticketed/registration event: 10% of

total ticket/registration income

Ticketing fee Not applicable
Free ticketed/registration event: AED 1 per
ticket/registration

Sports and Charity Events

I Ticketed/registration events Non-ticketed/Non-registration events

e-Permit fee AED 200 AED 200
Paid ticketed/registration event: 10% of total ticket/registration
Ticketing fee income Not applicable

Free ticketed/registration event: AED 1 per ticket/registration

A Back to Top
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End of Event Permit Process

For further clarification please contact us on:
Tel: (+971) 6005-55559

Email: epermit@dubaitourism.ae

" Back to Top |
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Activity Permit Process

e-Permit link: https://epermits.dtcm.gov.ae

Copyright © 2019. This Document is created by Dubai Corporation of Tourism & Commerce Marketing

e-Permit Platform — User Guide August 2019
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Apply For Activity Permit

Venue Account
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Home Announcements Register for an Account AR @

Welcome to e-Permit Portal

Department of Tourismand Commerce Marketing

User Name or E-mail

Password 1. Enter your username and password and click

I'm not a robot c

reCAPTCHA
Privacy - Termns

on Login.

Login »
I ve forg@if—njfp assword
—
=F ml— 0
=2 Wit
Registration User e-Permit Process Business and FAQ Document Safari Permit Process
Guide Private Activities

w f e+ D> (0 =& P

a1l
@ Feedback | Contact Us
Copyright © 2019. This site is maintained by Dubai Corporation of Tourism & Commerce Marketing
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Welcome to your Dashboardij 7

2. To start apply for entertainment
activity permit, click on Add / Take
Action button.

o e o = w
@ & X : D @

Missing Info Issued In Progress Saved History Add/Take Action

Record ID: 19TNT-000041611 Balance Due: 15,020.00 AED

Event Name: 2345 if

Bank Transfer or
Fees Waiver

Record 1D: 18ASAF-000322263 Balance Due: 220.00 AED
Event Name: Safari Permit

Pay Fees Bank Transfer or
Fees Waiver

Record 1D: 16ACT-000451834 Balance Due: 1,570.00 AED
Event Name: 234
[_eoeend]
Pay Fees Bank Transfer or
Fees Waiver

Record 1D: 18BRENEW-000075584 Balance Due: 1,070.00 AED
Event Name: 234

Pay Fees Bank Transfer or
98 Fees Waiver
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Welcome to your Dashboard:{ 1

3. To start apply for entertainment activity
permit, click on Add Entertainment °
Activity button.

Missing Info Issued In Progress v w Add/Take Action
Record ID: 19TNT-000041611 Balance Due: 15,020.00 AED
Event Name: 2345 e e e e a
Update Register new Add Add Counter Add Safari
Registration user for private Entertainment Permit Permit
activity Activity
Record 1D: 18ASAF-000322263 Balance Due: 220.00 AED
Event Name: Safari Permit e e
Add Electronic Add
Certificate Entertainment
Tent
Record 1D: 16ACT-000451834 Balance Due: 1,570.00 AED
Event Name: 234
Bank Transfer or
Fees Waiver

Record 1D: 18RENEW-000075584 Balance Due: 1,070.00 AED

Event Name: 234

Pay Fees Bank Transfer or Print Voucher
99 Fees Waiver




4. Read service/event permit
information. Then click on
Continue button.

ADD ENTERTAINMENT ACTIVITY

Name of main service

Request to issue a permit for re-occuring entertainment activity
Description of main service

Issuing a permit for re-occuring entertainment activity for event venues
Name of general service

Regulating Hospitality, Tourism and Events Services

Fees

Ticketed/registration events Non-ticketed/MNon-registration events

Continue Cancel

A Back to Top
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|

Issue New Activity Permit i{ 1 -

5. Enter event main Information and fill the required fields.
- Event Name: Pre-approval is required to use Festival, Fest, Dubai, DXB, Expo in
event Name.

- Event Profile: you must enter in Arabic at least 60 characters. and do not use

google translate. Ilce
- Event contains celerity or VIP: Please mention the names in event profile.

Step 1 : Activity Information > Activity Main Information M

2 oo 3 Atachments

vity
Information

*indicates a required field.

Activity Main Information

Name:: License Source:
234234234 DED

License No: *Activity Name:
234234324244235

* Activity Profile: *Max. No. of attendees:

Does the event contains celebrity or VIP?:

(O Yes (@ No

101
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Does the event contains celebrity or VIP?: Please mention the names in activity profile

@Yes O No
Activities
ACTIVITYDETAILS
6. Click in Add Activity button to select event type and
Showing 0-0 of 0 classification.
Event Type Activity

Mo records found. 2
Delee Selected

LOCATION AND DATE

*Sub Venue: *Period:

--Select-- 1 Month
*Event Start Date: *Ewvent Start Time:
19:30
*Event End Date: *Event End Time:

03:00

HoH®®

Participants Bulk Upload

DuSRI

Toursm aoluall

A Back to Top

Is a feature where you can upload partidpant’s information using a spreadsheet and multi-select documents. Download Speakers Excel Sheet and/or Partidipants Excel Sheet then fill in the reguired information, finally, rename the documents

as Excel Sheet suggested. Bulk Upload guide [Click HERE

Partidipants Bulk Upload: O
102
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@ Yes D No
A Back to Top
Activities
ACTIVITYDETAILS
7. Select type of event, category and activities. Then click
Showing 0-0 of 0 on Finish button.
Event Type W Activity

Mo records found.
Delete Selected X

Select Event Type

(Select all that applv)

For assistance or to =
LOCATION AND DATE FventType|  select Category

O Entertainme| (Select all that apply)
Entertainment
Category
*Sub Venue: O pance
C:
--Select-- = 0 D3 Events
O Fashion Show
*Event Start Date:
= O Theatre
ﬁ O amusement
*Event End Date: @ O award Ceremomy X
ﬁ O karacke Show SelectM:twity
O Music (Select all that apply)
Entertainment > DJ Events
=
Cane O D) Events
Participants Bulk Upload ™
Cancal

Is a feature where you can upload participant’s information using a spreadsheet and multi-select documents. Down{ nts

as Excel Sheet suggested. Bulk Upload guide [Click HERE

Partidpants Bulk Upload: O
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ACTIVITYDETAILS

Showing 1-1 of 1

OO0  Ewent Type

O  Entertainment

D] Events

LOCATION AND DA

*Sub Venue:

--Select--

*Event Start Date:

*Event End Date:

HoH®®

Participants Bulk Upload

8. Select sub venue, activity date and time.

*Period:
1 Month

*Event Start Time:
19:30

*Event End Time:

03:00

DJ Events Actions +

Is a feature where you can upload participant’s information using a sp
as Excel Sheet suggested. Bulk Upload guide [Click HERE

Partidpants Bulk Upload: O

9. Bulk Upload is an optional feature where you can upload
participant’s information using a spreadsheet and multi-
select documents.

10. Click on Bulk Upload check box to start use it.

- Find Bulk Upload guide

el Sheet then fill in the required information, finally, rename the documents

Save and resume later

Feedback | Contact Us

MII&EDI‘J. This site is maintained by Dubai Corporation of Tourism & Commerce Marketing

Continue Application »
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@ 20 s 3 Attachments 4 Review 5 FBatidpant 6 PayFees 7 g

11. Click on Add New button to add participants details or Look Up button to
Step 2 : Performers Information > Performers Inforr search on exist participants.

_{ *indicates a required field.

Performers List

—l0.add nesy contadts, dick the Select from Account or Add New button. To edit a contact, dick the Edit link.
Add New Look Up
T onowing 0-0 of U

Full Name Contact Type E-mail Action
No records found.

Save and resume later Continue Application »

Feedback | Contact Us
Copyright @ 2019, This site is maintained by Dubai Corporation of Tourism & Commerce Marketing
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Tem..=~ NI 12. For entertainment event: enter all performer/participant

. . . - A Back to Top
Coisit TRborin details, then Click on Continue button. —

*Participant Type:
*Full Name in Arabic: ©) *Full Name in English
O (i e
n Issuance
Nickname: * Gender: #
(O Female () Male
Step 2 : Performers Informatid  pih pate: * ©) * Nationality
iz --Select-- *indicates a required field.
- . *
performers Llst Passport Number:
To add new contacts, dick the Select fi
Emirates ID:
Add New Look Up
Issue Date: * @ Expiry Date: * @
Showing 0-0 of 0 | ez
Full Mame Profession in Passport: * Participant Profession: *
No records found. gt
E-mail: ¥ @ Mobile Phone: *
(+ )
Save and resume latel . Continue Application »
Continue Clear [ v

| Contact Us

1

® 2019, This site is maintained by Dubai Corporation of Tourism & Commerce Marketing
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Step 2 : Performers Information > Performers Information

*indicates a required field.

Performers List

To add new contacts, dick the Select from Account or Add New button. To edit a contact, dick the Edit link.

Add New Look Up

«’ Contact added successfully.

Showing 1-1 of 1
Full Name Contact Type ~ E-mail Action 13. After the contact information is added successfully, click on
22222 Participant 2342@124.65 Edit Delete

— Continue Application button.

Save and resume later Continue Application »

Feedback | Contact Us
Copyright ® 2019. This site is maintained by Dubai Corporation of Tourism & C ce Marketin
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Step 3§ Attachments > Attachments

*indicates a required field.

Condition Document

Photo upload Requirements:

= File type: IPG, IPEG, GIF
= File size: Greater than 500kb and less than 1 MB
= Quality: Colored Photo with clear solid color background
= Dimensions:
= Mimimum 300 pxels wide x 400 pixels high
= Maximum 1500 pixels wide x 2000 pixels high
= Your photos must not be more than 6 months old

Passport upload Requirements

= File type: PG, IPEG, GIF, PDF

= File size: Greater than S00kb and less than 1 MB 14. Attach the required documents (if required) by clicking on Add
= Quality: High gquality, clear contents g o . o
« Mandatory data to be shown: button. Then Click on Continue Application button.

« Full Name - Music box and karaoke not require to add performer and upload

= Passport # documents.

= Issue and Expiry Dates _ .
- emtinn Comiry Passport copy and photo copy require for new performer only

= First three pages
= Residency Visa page (in case of UAE residents)

= Required Documents:

X

2. Photo Copy For 22222 F .3

1. Passport Copy For 22222

e and resume later

ue Application »
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Issue New Activity Permit

\

Q m—fJ‘ Ct‘;m‘a“ﬁon ;’e'fom—nfoﬂnTﬁ':n 0 Attachments __r_zamm s Record

15. In review page review all information. If needed, click on Edit Femtionen
button to make changes, at the end click on Continue
Application button.

Step 4 ; Review

Save and resume later Continue Application »

Please review all information below. Click the "Edit" b to make changes to sections or "Continue Application” to move on.

Record Type

Issue New Activity Permit

Activity Main Information

EVENT MAIN INFORMATION Edit
Name:: 234234234 License Source: DED

License No: 234234324244235 Activity Name: 11111

Activity Profile: Max. No. of attendees: 111

L'-"'u AL ATk aal

Does the event contains celebrity or VIP?: Yes

109
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Step 6 ¢ Pay Fees

Listed below are preliminary fees based upon the information you've entered. Some fees are

based on the quantity of work items installed or repaired. Enter quantities where applicable. The 16. The system will display list of application fees and total amount. Click
followi ill di total fees. " .
i = on Pay Online to access payment gateway or click on Pay Later to get
Application Fees your Event Number and pay later (Online and Bank Transfer).
Fees. Qty. Amount
Issue New Activity Permit AED1,570.00 Z
e-Permit fee 1 AEDZ200.00
Event Performers Fees - Other Venues 1 AED350.00
Event Permit Fees- Other Venues 1 AED500.00
Innovation Dirham 1 AFD10.00
Knowledge Dirham 1 AED10.00
Management Fees 1 AEDS00.00
TOTAL FEES

Mote: This does not indude additional inspedion fees which may be assessed later.

Pay Online Pay Cash

110
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17. Kindly rate your experience and write your feedback / suggestion.

Sal__=aully 1ido
HAPPINESS METER

instant

QOO

How was your experience?

% SMART DUBAI iNITIATIVE
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19. Then click on home . [Ssue NeW ACtiVTty Permit -

Your application has been suocessfulystl

18. The system will display record Number. Click on Print/View

Logout

DuSRI

Toursm aoluall

A Back to Top

Summary button to print payment voucher.

Thank you for using our online services.
Your Record Number is 19ACT-000080941.

Print/View Summary

—

Feedback | Contact Us

Copyright @ 2019. This site is maintained by Dubai Corporation of Tourism & G g
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Welcome to i

20. The application will be processed after the payment is done.
The timeline of permit application processing is 24 hours. Unpaid
application will be cancelled automatically from system prior to event 24
hours. Additionally, unpaid amendment application will be cancelled
o automatically from system before 24 hours prior to event date.

After permit has been issued, click on Issued button to print the permit..

= @ X =

Fees Missing Info In Progress Saved oYy ~wg
Organizer: 234234234 Event Name: 234
Record ID: 18ACT-000135885 Application Date: 12/29/2018 (N L@ g g
Renew Print Receipt Print Permit
Organizer: 234234234 Event Name: 234 %
Record ID: 16ACT-000451834 Application Date: 5/22/2018 . ..
Kindly note that activity can be amended before
event start date. Additionally, it can be renewed PrigE Recent

up to 3 month.

Organizer: Event Name:

Record ID: 18ECERT-000000136 Application Date: 3/28/2018 g
Print Receipt

Organizer: Event Name:

Record ID: 16ECERT-000000001 Application Date: 12/26/2016

113




ACTIVITY PERMIT FEES

Knowledge dirham AED 10

Management Fees AED 500

Hotels: AED 800

Entertainment Permit Fees Other venues: AED500

Hotels: AED 750 each performer
Other venues: AED 350 each performer

Amendment Fees ( if applicable ) AED 800

A Back to Top ‘

Performer Fees

DUl

Tourism dsluul)
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End of Activity Permit Process

For further clarification please contact us on:
Tel: (+971) 6005-55559

Email: epermit@dubaitourism.ae

" Back to Top |
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INTRODUCTION

1. What is Desert Camp Permit? ~ Back to Top

Desert Camp permit is the license that allow tourism company to operate a desert land as a camp and attraction
destination.

2. Who should apply for Desert Camp Permit?
Desert Camp Permit service is applicable for Tourism companies only.

3. What is required to apply for Desert Camp permit? To apply for Desert Camp permit you have to have the following:

1- a valid Safari permit with 10 Safari vehicles owned and registered under the company name or 5 Safari vehicles and a
Bus with 45 seats owned and registered under the company name.

2- Minimum 5 Tour guides under the company.
3- Approval from Dubai Civil Defense.
4- Approval from Dubai Municipality.

4. What documents are required?
1- NOC from Dubai Civil Defense

2- Tenancy contract from Dubai Municipality

3- Permit from Dubai Municipality

4- For each Tour Guide: 1aFyay
1- Tour guide ID copy. DU"-:" 'I
2- Tour guide residency Visa copy. Tourism dsLuull
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INTRODUCTION

N Back to Top

5. can | apply for a Desert Camp permit with freelancers drivers or tour guides?
No, Tour guides and Safari drivers should be under the company’s visa.

6. What is the validity of Desert Camp permit?
Desert Camp permit is valid for 1 year or until the expiry of the trade license.

7. How can | renew my Desert Camp permit?
if your permit is expired you have to apply for a new permit.

8. How much are Desert Camp permit costs? Desert Camp permit fees are calculated based on the Camp Area as below:
[Camp e S nsqure et bl |_—_fee
Less than [10,000] sqrf 5,000 AED
Between [10,001 - 20,000] sqrf 10,000 AED
Between [20,001 - 30,000] sqrf 15,000 AED
Between [30,001 — 40,000] sqrf 20,000 AED
More than [40,000] sqrf 25,000 AED

DuS2l
MBS

Tourism dsluul)
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Apply for Desert Camp Permit
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Welcome to e-Permit Portal

Department of Tourismand Commerce Marketing

User Name or E-mail

Password

I'm not a robot c

reCAPTCHA
Privacy - Terrms

Login »
i 1. Type username and password then click on
i the captcha checkbox then click on Login button.

Registration User e-Permit Process Business and FAQ Document Safari Permit Process
Guide Private Activities

w f 6+ @ (O =& P

e aly
@ Feedback | Contact Us -
Copyright © 2019. This site is maintained by Dubai Corporation of Tourism & Commerce Marketing
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New Safari Permit

= 0 (% | X @& 9D &

Missing Info Issued In Progress Saved History Add/Take Action

Record ID: 19SFA-000000070 Balance Due: 1,020.00 AED
Event Name: Safari Permit X

Bank Transfer or Cancel
Fees Waiver

Record ID: 18SFA-000000380 Balance Due: 1,020.00 AED
Event Name: Safari Permit ><

Bank Transfer or Cancel I
Fees Waiver

121
Record 1D: 18ECERT-000000003 Balance Due: 1,520.00 AED
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New Safari Permit

If you have a valid Safari permit, you will find Add Camp Permit
button available.
1. To apply for Camp permit, Click on Add Camp Permit

o Note: if your Safari permit is invalid or expired, you will not be able o

to apply for Camp Permit.
Missing Info Add/Take Action

Organizer: 234234234 Event Name: Safari Permit

Record ID: 18SFA-000000063 Application Date: 2/1/2018 B
Print Permit

Organizer: 234234234 Event Name: dubaiparks

Record ID: 17ACT-000095510 Application Date: 6/1/2017 B
Print Permit

Organizer: 234234234 Event Name: 324

Record ID: 17ACT-000020178 Application Date: 3/11/2017 B

Print Receipt Print Permit D l
(|

Tourism dsluul)
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New Camp Permit

X

»

=b

1 2 s 3

Information

1. Fill in the required information:

A. Location of the Camp. (Ex. Al Aweer 1)

B. Select the Area Unit as per Dubai Municipality permit (square feet or Square meter)
C. Camp Area (exactly as per Municipality permit)
D.
E.

Step 1 ¢ Camp Information = Camp Information

Select permit Start date. o

Camp Information End date will be automatically selected as per the trade license expiry date.

*Location of the Camp: 2 * Area Unit: Sqgft

ar

Al Aweer
*Camp  IArea: e Start Date: @ 10/08/2019 ﬁl
End Date: 01/02/2020 e *Organizer Name:
* Organizer Type: DED * Organizer License: 10: 234234324244235

- Review the application then Click
Continue Application.

=
a bl
rashid

Continue Application »

123 Save and resume later
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New Camp Permit

X

»
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0 Camp 2 Tourist Guide
Information Information

1. Start Adding tour guide’s information:

Full name in Arabic and English

Nationality

Passport Number

License number (Tour guide license)

License expiry date (Tour guide license expiry date)

Showing 1-5 of 5 ?

Tourist Guide Details

TOURIST GUIDE

mooOw>

|:| Full Name Arabic Full name English Nationality Passport Number License Number License Expiry Date

|:| dos| loso Mohamed Ahmed Pakistan PL432423 1234 10/08/2020 Actions ¥
B oy, Jasim yakoub India P234234 234234 10/08/2020 Actions ¥
() as)l 1ams Mohamed Arham Mepal P4322345 432234 10/08/2020 Actions ¥
[T Saif Anas Jordan 345543 543345 10/08/2020 Actions ¥

Riad Taha Marocco PGE7BEGT 23433 LOMORID020, Actions ¥

Edit Selected _Jl Delete Selected - Review the application then Click
Continue Application.

=
a bl
rashid

Continue Application »

124 Save and resume later
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New Camp P’grmit

X

»
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Tourist
Cam Guide iz i : i ; Record

° Infor rination IG_I':JI‘O_I'EIIIat ion 3 Vehicle Details 4 Driver Details 5 Documents 6 Review 7 Pay Fees Issuance

Vehicle Details . o . . . .
1. Valid Safari Vehicles information will be pull out of the safari permit.

VEMICLE INFORMATION 2. |If you have a bus, you can add the bus details by clicking on Add a Row
Showing 1-5 of 5 V

|:| Chassis No Plate No  Owner Name Trade Mark Name Model Year Place of Issue License Issue Date License Expiry Date Vehicle Type

|:| 12345 K3456 BB e ok eT ye g0 295 WY 2017 Dubai 02/01/2017 01/01/2020 Car Actions ¥

[ 122345 L2345 PPN g PrRgn 2017 Dubai 01/01/2017 01/01/2020 Car Actions ¥

[ 123345 pP3214 P S o g TR e 2018 Dubai 04/04/2018 03/04/2020 Car Actions ¥

[ 123445 M3445 PPN g PrRgn 2016 Dubai 09/08/2016 09/08/2019 Car Actions ¥

[ 123455 008762 oo ian 55 g3 5 i3S Y 2019 Dubai 05/03/2019 04/03/2020 Car Actions ¥

1‘] Delete Selected
- Review the application then Click
Continue Application.

E‘j‘lj
rashid

Continue Ap

125 Save and resume later
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New Camp P’grmit

X

»

Tourist & a
%Fmatinn %ﬂim 0 &fle 0 %?E 5 Documents 7 Pay Fees Rlsﬁrr%e
Driver Details
e 1. Safari drivers information will be pull out of the safari permit.
Showing 1-5 of 5
|| Full Name (Arabic) Full Name (English) Nationality Mm- Date RTA Permit Expiry Date First Aid
|:I asals donmo  ole alliac Abdullah Ali Mohammad Khalifa United Arab Emirates SG6TEE 01/01/2019 01/01/2025 Yes Actions &
] samn dlils,e cale Ali Abdullah Mohammad Pakistan 98764 02/03/2019 02/03/2020 Yes Actions ¥
] sama wode alfli,e asds Khalifa Abdullah Ali Mohammad United Arab Emirates 67654 01/03/2019 20/03/2020 No Actions ¥
] ole dilas somo Mohammad Abdullah Ali India 768046 01/02/2019 20/03/2020 Mo Actions ¥
[ ass !li”)._-& anzen (ple Ali Mohammad Abdullah Khalifa United Arab Emirates 2035487 01/01/2019 11/05/2020 No Actions ¥

126 Save and resume later

- Review the application then Click
Continue Application.

Continue Ap
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Tourist & "
Camp Vehicle Driver Record
Guide ? Pay Fees
Ermatmn Information o Detail Detail Issuance

- Required documents are:
- Camp Tenancy Contract from Dubai Municipality
Photo upload Requirements: - Camp’s latest Satellite bill

File type: JPG, PEG, GIF - Bus RTA registration copy (in case you added a bus)

File size: Greater than 500kb and less than 1 MB
Quality: Colored Photo with clear solid color background

Condition Document

Dimensions: - For each Tour guide
+ Minimum 300 pixels wide x 400 pixels high . .
« Maximum 1500 pixels wide x 2000 pixels high - Tour Gmde License copy

Your photos must not be more than 6 months old

- Tour Guide residency visa
Passport upload Requirements

« File type: JPG, JPEG, GIF, PDF - Click Add to start uploading the required documents
« File size: Greater than 500kb and less than 1 MB
+ Quality: High quality, clear contents

» Mandatory data to be shown: 4

Full Name

Passport #
Issue and Expiry Dates

Issuing Country - Click Continue Application after you
et three pages complete upload

Residency Visa page (in case of UAE residents)

* Required Documents:

1. Camp Tenancy Contract x
"

7 amn'c | atact Rill Af Sataollite Dhana

127 Save and resume later
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New Camp Permit 1y

N 2

'

Tourist N .
C Vehicl D
Qoo 0 @ i O @ faig Bt

7 Pay Fees Issuance

Save and resume later Continue Application »

Please review all information below. Click the "Edit" buttons to make changes to sections or "Continue Application® to move on.

Record Type

MNew Camp Permit

Camp Information

CAMP INFORMATION
Location of the Camp: Al Aweer Area Unit: Sqft

Camp%20Area: 24 Start Date: 10/08/2019

End Date: 01/02/2020 Organizer Name: du>Low slitiio

Organizer Type: DED Organizer License ID: 234234324244235

- Review the application then Click
Continue Application.

=
a bl
rashid

Continue Application »

128 Save and resume later
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20. Kindly rate your experience and write your feedback /
suggestion.

Sal__=aully 1ido
HAPPINESS METER

instant

QOO

How was your experience?

% SMART DUBAI iNITIATIVE
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New Camp Permit

X

»

=b

Record Issuance

Your application has been successfully submitted.

Your Record Number is 19CMP-000000240.

D S - Please note the permit number
for your reference.

Feedback | Contact Us | Last Update: 26.07.2018
Copyright © 2019, This site is maintained by Dubai Corporation of Tourism & Commerce Marketing
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New Camp Permit

L
© © © - . N
% o 9 g & T - You will note that you application is in progress for approval
= by DTCM.
Fees Missing Info Issued In Progress Saved History
Organizer: duslow sliuo Application Date: 7/22/2019
Record ID: 19CMP-000000240 Status: Pending

Event Name: Camp Permit

1
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New Camp Permit

N

)

e O o B D @

Fees Missing Info Issued Saved History Adddake Action
. - After DTCM approves
Organizer: aylow dlio Application Date: 7/22/2019 INOC
Record 1D: 19CMP-000000240 Status: Ready for NOC QoL the NOC for your

Event Name: Camp Permit request, you will find

NOC logo appears to

continue your

- To print NOC approval from application after you
DTCM click on the application get permit from Dubai
number 19CMP-000000240 Municipality and Dubai

Civil Defense.

1
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New Camp Permit iy |

-\ T

»

=
Record 19CMP-000000240: Add to collection

New Camp Permit

Record Status: Ready for NOC

+ Record Details
- Click on Permit to

download the initial
approval for Camp permit.

Licensed Professional:

aclow slive
234234324244235
222322

Dubai, DED VENDED:

» More D

Print/View Summary

» Fees

» Processing Status

» Related Records

» Valuation Calculator

a bl
rashid
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X
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GOVERNMENT OF DUBAI
19CMP-000000240 : <l d)

el - Print the NOC for your
convenient use

21/10/2019 : "sl4sN
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New Camp Permit

ﬁ#
1)
S @ ] - D &
Fees Missing Info Issued Saved History Add/Take Action
Organizer: aylow dlio Application Date: 7/22/2019 f\/NO - After you get the permit from
Record 1D: 19CMP-000000240 Status: Ready for NOC - Dubai Municipality and Dubai Civil

Event Name: Camp Permit Defense, you are ready to continue

the Camp permit request.

- To Continue the application click
on NOC button

1
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New Camp Permit
= \\.\' . - Fill in required information:

=) DM permit start date

- DM permit end date

1 Gm 2 Documents 3 Location 4  Review 5 PayFees - DCD NOC start date

- DCD NOC end date

- Update the Camp Area as

information

Camp information per DM permit.
*Dubai Municipality Start Date: *Dubai Municipality Expiry Date:
i i
*Directorate of Civil Defence Start Date: *Directorate of Civil Defence Expiry Date:
i i
Camp Permit ID: Area Unit:

--Select--

ar

19CMP-000000240

Camp Area:

- Click Continue Application after you
complete upload

=
Al
rashid

136 Save and resume later
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New Camp Permit

A

0 ::’Faf?r%laﬁon 2 Documents 3 Location 4 Review 5 Pay Fees 6 mmme

+ Required Documents:

1. Camp Directorate of Civil Defence Approval Document Add

2. Camp Dubai Municipality Approval Document Add

/

- Attached requested documents:
- DCD approval
- DM approval

- Click Continue Application after you
complete upload

=
Al
rashid

137 Save and resume later
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X

»
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Cam ; : Record
° mr!l!natiun ° Documents 3 Location 5 Fay Fees Issuance

Address

Please use the locate me button that utilizes your current location. You can click on the map to show exact coordinates.
NOTE: You must click “Allow” from your web browser to use this function.

- Click on locate me to put a pin on the
map for camp location

X Coordinator: Y Coordinator:

- Click Continue Application after you
complete upload

E‘-.
a bl
138 Save and resume later rashid
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o Fa'ﬁ.—ﬂfhaﬁm o Documents 3 Location

Address

Please use the locate me button that utilizes your current location. You can click on the map to show exact coordinates.
NOTE: You must click "Allow" from your web browser to use this function.

=b

5 reyrees

Record
Issuance

- Start scrolling the map until you find
the exact location for the camp, then
double click on it to pin point the

location.
@ Locate Me
d Latifa Towers 9 ';’ 4
McDonald's Hotel ibis One Central Hotel Novotel World : ]
m Trade Centre Dubai
@ Q Q WTC Parking Area q1y ~
@ Department o,
_ Tourism and.)
Crowne Plaza Dubai s 4l 8505
s 5 wlg S

Wagamama

alol=5

Trade Centre °
= @ District AFC site

Godgle

X Coordinator: Y Coordinator:

55.285797 25.220604

139 Save and resume later
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- Click Continue Application after you
complete upload
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Logged in as:234234  Account Management My Dashboard O\

New Camp Permit

X

»
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° Location

5 PayFess

Please review all information below. Click the "Edit" buttons to make changes to sections or "Continue Application™ to move on.

Record Type

Camp information

ADDITIONAL INFORMATION

Dubai Municipality Start Date: 30/06/2019
Directorate of Civil Defence Start Date: 30/06/2019
Camp Permit ID: 19CMP-000000240

Camp Area: 5000
Camp Area Updated:

Additional Document

140 Save and resume later

Camp Additional Information

Dubai Municipality Expiry Date: 10/08/2019
Directorate of Civil Defence Expiry Date: 10/08/2019
Area Unit: Sqft

Area Unit Updated:

Du2A

Tourism asluul)

Search  Logout A Back to Top

Record
Issuance

Continue Application »

- Click Continue Application after you
complete upload
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New Camp Permit

A

Cam " . Record
iﬁ'u_r%laﬁon 0 Documents 0 Location 0 Review Issuance
Listed below are preliminary fees based upon the information you've entered. Some fees are
based on the quantity of work items installed or repaired. Enter quantities where applicable. The
following screen will display your total fees.
Application Fees
Fees Qty. Amount
Innovation Dirham 1 AED10.00
Knowledge Dirham 1 AED10.00
Camp Permit Fee 5000 AEDS,000.00
TOTAL FEES
Note: This does not include additional inspection fees which may be assessed later.
AEDS,020.00
Pay Later
. . o a q 0 9 .
- Click Pay Online to pay using credit card and submit the application for final approval.
=
141
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20. Kindly rate your experience and write your feedback /
suggestion.

Sal__=aully 1ido
HAPPINESS METER

instant

QOO

How was your experience?

% SMART DUBAI iNITIATIVE
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X

»

=b

Record Issuance

Your application has been successfully submitted.

Your Record Number is 19CMP-000000240.

D S - Please note the permit number
for your reference.

Feedback | Contact Us | Last Update: 26.07.2018
Copyright © 2019, This site is maintained by Dubai Corporation of Tourism & Commerce Marketing
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End of Desert Camp Permit Process

For further clarification please contact us on:
Tel: (+971) 6005-55559

Email: epermit@dubaitourism.ae

" Back to Top |
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INTRODUCTION

1. What is Safari Permit?
Safari Permit is a permit issued by DTCM to allow Tourism companies to make Safari trips in the desert. “ Backto Top

2. Who should apply for Safari Permit?
Safari pPermit service is applicable for Tourism companies only.

3. What is required to apply for Safari permit? To apply for safari permit you have to have the following:
1- Minimum 5 drivers with company visa
2- Minimum 2 Drivers holding First Aid Certificate
3- Minimum 5 Vehicles owned by the company and with GPS device.
4- Comprehensive insurance

4. What documents are required?
1- Comperehensive insurance document

2- For each driver:
1- Advanced driving license
2- First Aid Certificate
3- RTA Permit

3- For each Vehicle:
1- Vehicles Registration
2- Vehicles RTA inspection

3- GPS document

DUl

Tourism dsluul)
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INTRODUCTION

5. What types of Vehicles | can use for Safari trips? A~ Back to Top
all types of 4X4 vehicles with valid registration license and that the year model does not pass 7 years old

6. can | hire freelancers with their vehicles and include them in my permit?
Yes, at any time you can add freelancers drivers and vehicles

7. How much are Safari permit costs?
Safari permit fee is 200 AED per vehicle.

8. What is the validity of Safari permit?
Safari permit is valid for 1 year or until the expiry of the trade license.

9. My Vehicle registration will expire within 4 months after the permit is issued, is it still valid?
Safari permit will be expired for that specific vehicle, and you have to amend the permit and update the
new registration.

10. my Safari permit will expire next month and | cannot amend to add/update more vehicles, what should | do?
permits that will expire within one month are not open for updates, you have to apply for a new safari permit.

11. How can | renew my Safari permit?
if your permit is expired you have to apply for a new permit.

Du=2Rl
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Apply for Safari Permit

Du2al




st DU

GOVERNMENT OF DUBAI Touri;m ol )

: 2 Back to Top
Home Announcements Register for an Account AR @ Back to To

Welcome to e-Permit Portal

Department of Tourismand Commerce Marketing

User Name or E-mail

Password

I'm not a robot c

reCAPTCHA
Privacy - Terrms

Login »
i 1. Type username and password then click on
i the captcha checkbox then click on Login button.

Registration User e-Permit Process Business and FAQ Document Safari Permit Process
Guide Private Activities

w f 6+ @ (O =& P

e aly
@ Feedback | Contact Us -
Copyright © 2019. This site is maintained by Dubai Corporation of Tourism & Commerce Marketing
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New Safari Permit

1. Click on Add/Take Action Button

= 0 o ¥ @ 9 &

Missing Info Issued In Progress Saved History Add/Take Action

Record ID: 19SFA-000000070 Balance Due: 1,020.00 AED

Event Name: Safari Permit — X
[ eeens

Pay Fees Bank Transfer or Cancel
Fees Waiver

Record ID: 18SFA-000000380 Balance Due: 1,020.00 AED

Event Name: Safari Permit — ><
[ eeooe]

Pay Fees Bank Transfer or Print Vioucher Cancel I
Fees Waiver
=

a bl
rashid
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New Safari Permit

O o9 X m 9 @

Missing Info Issued In Progress Saved History Add/Take Action
Record ID: 19SFA-000000070 Balance Due: 1,020.00 AED
Event Name: Safari Permit e e e 0 e
Update Address Update Register new Add Add Counter
Registration user for private Entertainment Permit
activity Activity
Record ID: 18SFA-000000380 Balance Due: 1,020.00 AED
Event Name: Safari Permit e 0 e
1. Click on Add Safari Permit button to apply for
Safari permit. Add Safari Add Electronic Add
Permit Certificate Entertainment =)
Tent ATl
rashid
Record ID: 18ECERT-000000003 Balance Due: 1,520.00 AED {

DUl
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New Safari Permit

1  rermit Details 2 Vehicle Details 3 Driver Details 4 Documents 5 Review 6 PayFees e
1. Fill'in the required information:
_ ) _ ) A. Start Date
Sep 1 : Permit Detals > Permit Detads B. Coordinator Name (Should be in Arabic Language)
C. Contact Mobile Number *indicates a required field.

Safari Permit 2. Click Continue Application Button

* Start Date: @ 56/04/2019 ; S - @D 01/02/2020 &

* Co-ordinator Name: Bl s * Contact Number: 501234567
* Organizer Name: 234234234 * Organizer Type: DED
* Organizer License ID: 334734324244235

Save and resume |ater Continue Application »»

Feedback | Contact Us | Last Update: 26.07.2018
Copyright © 2019, This site is maintained by Dubai Corporation of Tourism & Commerce Marketing
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New Safari Permit

0 — 2 vehicle Details 3 Driver Details 4  Documents 5 Review 6 PayFees r -

Step 2 : Vehicle Details > Vehicle Details

equired field.

) 2. Vehicle Details:
Chassis Lookup On this step you need to add vehicle details for permitting, you
can use the lookup option to search for approved safari vehicles

Chassis Lookup:

Lookup
* Make sure to type the Vehicle’s Chassis number then click on
Lookup Button
Vehicle Details
VEHICLE INFORMATION
Showing 0-0 of 0
Chassis No Plate No Owner Name Trade Mark Name Model Year Place of Issue License Issue Date License Expiry Date Vehicle Type

No records found.

Add a Row v i Edit Selected Delete Selected

153 Save and resume later
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N eW Safa rl Per can also add new vehicles information by clicking on

Add Row and then start filling in all the required fields
below:
- Chassis Number & plate Number
- Owner name
- Trade Mark Name
- Model year ( minimum 7 years old)
- Place of issue

0 — 2 Vehicle Details 3 river Details 4  pocuments 5

Step 2 i Vehicle Details > Vehicle Details

- License issue date & expiry date
- Vehicle Type
. VEHICLE INFORMATION . o .
Chassis Lookup - Click Submit button to continue
*Chassis No: *Plate No: *0Owner Name:
Chassis Lookup:
*Trade Mark Name: *Model Year: *Place of Issue:
Dubai 5
*License Issue Date: *License Expiry Date: *Vehicle Type:
- g Car 5
Vehicle Details = &
VEHICLE INFORMATION Submit
Cancel
Showing 0-0 of 0
Chassis No Plate No  Owner Name Trade Mark Name Model Year Place of Issue License Issue Date License Expiry Date Vehicle Type

No records found.

Add a Row v i Edit Selected

154 Save and resume later

1
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Continue Application » S
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New Safari Permit

0 B';'.',ﬂit 7 \Vehicle Details 3 Driver Details 4 Documents 5 Review 6 Pay Fees wﬂm

Chassis Lookup

Chassis Lookup:

Lookup

Vehicle Details
VEHICLE INFORMATION

Showing 1-5 of 5
[ et tnl " Plts o Osxer N Trade Mark Name Model Year  Place of Issue License Issue Date License Expiry Date Vehicle Type
[ 12345 K3456 AP ST g g 2395 WY 2017 Dubai 02/01/2017 01/01/2020 Car Actions ¥
[ 120345 L2345 Aeiie A b 238 Y 2017 Dubai 01/01/2017 01/01/2020 Car Actions ¥
[ 123345 P3214 AP ST g g 2395 WY 2018 Dubai 04/04/2018 03/04/2020 Car Actions ¥
[ 123445 M3445 e e ad g 2385 Y 2016 Dubai 03/08/2016 09/08/2019 Car Actions ¥
[ 123455 098762 oS 030y s 29,8 WY 2019 Dubai 05/03/2019 04/03/2020 Car Actions ¥

v i Edit Selected
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New Safari Permit

Q i 3 Driver Details 5 Review 6 Pay Fees 7 Reond

Step 3 : Driver Details > Driver Details

quired field.
Driving License Number Lookup 2. Drivers Details:
On this step you need to add driver’s details for permitting, you
Driving License Number: Lookup can use the lookup option to search for approved safari Drivers
* Make sure to type the Driver'’s License number then click on
Lookup Button
Driver Details
DRIVER INFORMATION
Showing 0-0 of 0
Full Name (Arabic) Full Name (English) Nationality RTA Permit Number RTA Permit Issue Date RTA Permit Expiry Date First Aid

No records found.

Add a Row :J Edit Selected Delete Selected

=
a bl
rashid

Continue Application »

156 Save and resume later
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New Safari Permit

Q i 3 Driver Details 5 Review 6 Pay Fees 7 Reond

Step 3 : Driver Details > Driver Details
*indicates a required field.

Driving License Number Lookup

Driving License Number: Lookup
Driver Details
DRIVER INFORMATION
Showing 0-0 of 0
Full Name (Arabic) Full Name (English) | - You can also add new vehicles information by clicking on Add  |ypate First Aid

1o records founc. Row and then start filling in all the required fields

Edit Selected Delete Selected

Add a Row

=
a bl
rashid

Continue Application »

157 Save and resume later
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- required fields are:
Full Name in Arabic and English Language
Nationality

- RTA Permit Number
Permit Vehicle 3 Driver Detais P — - RTA Permit issue Date & expiry Date
[ IIS e IIS . . . o
B B - If the driver holds First Aid Certificate
Step 3 : Driver Details > Driver Details - Click Submit button to continue
.. . DRIVER INFORMATION /
Driving License Numl
*Full Name (Arabic): *Full Name (English): * Nationality:
Driving License Number: Eaoelects v
*RTA Permit Number: *RTA Permit Issue Date: @ *RTA Permit Expiry Date: @
] iz
* First Aid:
- - Yes @ Mo
Driver Details
DRIVER INFORMATION Submit
Cancel
Showing 0-0 of 0
Full Name (Arabic) Full Name (English) Nationality RTA Permit Number RTA Permit Issue Date RTA Permit Expiry Date First Aid

No records found.

Add a Row A4 I Edit Selected

158 Save and resume later
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New Safari Permit

Permit Vehicle ; e ; Record
° Detai Details 3 Driver Details 5 Review 6 Pay Fees Issuance

Driving License Number Lookup

Driving License Mumber:

Lookup
Driver Details
DRIVER INFORMATION
Showing 1-5 of 5
|:| Full Name (Arabic) Full Name (English) Nationality RTA Permit Number RTA Permit Issue Date RTA Permit Expiry Date First Aid
[ asyls samn wale ablase Abdullah Ali Mohammad Khalifa United Arab Emirates 56788 01/01/2019 01/01/2025 Yes Actions ¥
() i i Ali Abdullah Mohammad Pakistan 98764 02/03/2019 02/03/2020 Yes Actions ¥
|:| Ansn (nls qi"_'L_.n asls Khalifa Abdullah Ali Mohammad United Arab Emirates 67654 1]
) & . ~ . . 9y . . . ° °
L e dlle oo Mohammad Abcullah Al India 768946 of - After adding all driver’s details, click on Continue Application
[ atals dlilsue 10ma ke Ali Mohammad Abdullah Khalifa United Arab Emirates 2039487 0 to proceed to the next page.

=)
. rashid
Continue A 5
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New Safari Permit

Permit Vehicle Driver : Record
° Details ° Details Details 4 Documents Review 6 Pay Fees 7 Issuance

+ Required Documents:

-

. First Aid Certificate for Abdullah Ali Mohammad Khalifa

- The system wiII‘Fequest to upload the documents required
which are:
- Comperehensive insurance document
- For each vehicle:
* RTA Vehicle Registration
* Vehicle inspection document
* GPS document

i

First Aid Certificate for Ali Abdullah Mohammad

3. GPS device Document

4. RTA Advanced driver license for Abdullah Ali Mohammad Khalifa

5. RTA Advanced driver license for Ali Abdullah Mohammad

o

. RTA Advanced driver license for Ali Mohammad Abdullah Khalifa
- For each driver:
* RTA Advanced Driving License
8. RTA Advanced driver license for Mohammad Abdullah Ali * RTA Permit
* First Aid Certificate (only for those who has

it)

~N

RTA Advanced driver license for Khalifa Abdullah Ali Mohammad

o

. RTA Vehicle Registration for Plate No. K3456

10. RTA Vehicle Registration for Plate No. L2345

11. RTA Vehicle Registration for Plate No. M3445 Add x

12. RTA Vehicle Registration for Plate No. 098762

- Click Continue Application after you =
a bl
W Save and resume later complete upload Continue Application » e
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New Safari Permit

Permit ° Vehicle ° Driver ° ] Record
° Details Details Details Documents 5 Review 6 Pay Fees Issuance
Record Type
New Safari Permit
Safari Permit
PERMIT DETAILS
Start Date: 06/04/2019 End Date: 01/02/2020
Co-ordinator Name: alllc jus.u Contact Number: 501234567
Organizer Name: 234234234 Organizer Type: DED
Organizer License ID: 234234324244235
Chassis Lookup
CHASSIS LOOKUP
Chassis Lookup:
Vehicle Details . P .
- Review the application then Click
Continue Application.
VEHICLE INFORMATION
Chassis No Plate No Owner Name Trade Mark Name Model Year Vehicle Type
12345 K3456 00 Sl 050080 a8 gl 22905 2y 2017 Drubai 02/01/2017
122345 L2345 B0 s o g5 e g0 23,5 ul 2017 Dubai 01/01/2017 010172078
123345 P3214 PO T WEr . R 298 Ay 2018 Drubai 04/04/2018 03/04/2020

=
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Home  Announcements Logged in as:234234

Logout

Q, Search

Account Management My Dashboard

New Safari Permit

Driver
Details

° Vehicle °
Details

° Permit
Details

Step 6 * Pay Fees

Listed below are preliminary fees based upon the information you've entered. Some fees are
based on the quantity of work items installed or repaired. Enter quantities where applicable. The

following screen will display your total fees.

Application Fees

Fees Qty. Amount
Innaovation Dirham 1 AED10.00
Knowledge Dirham 1 AED10.00

5 AED1,000.00

Safari Vehicle fees

TOTAL FEES
Note: This does not include additional inspection fees which may be assessed later.

AED1,020.00
Pay Online Pay Cash
162 Save and resume later

° Documents 6 Pay Fees

- You have the option to pay the permit fees via
online payment by clicking on Pay Online to pay using
credit card, or by pay later for other methods like
bank transfer by clicking on Pay Later.

_

Record
Issuance

DuSAl

Tourism asluull

A Back to Top
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20. Kindly rate your experience and write your feedback /
suggestion.

Sal__=aully 1ido
HAPPINESS METER

instant

QOO

How was your experience?

% SMART DUBAI iNITIATIVE
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New Safari Permit

Record Issuance

'our application has been successfully submitted.
o senes - Submit the application and note the Safari Reference number/ Record ID.

Thank you for using our online services.
Your Record Number is 19SFA-000000070.

Print/View Summary

Feedback | Contact Us | Last Update: 26.07.2018
Copyright © 2019. This site is maintained by Dubai Corporation of Tourism & Commerce Marketing
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End of SafariPermit Process

For further clarification please contact us on:
Tel: (+971) 6005-55559

Email: epermit@dubaitourism.ae

" Back to Top |
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Counter Permit Process

e-Permit link: https://epermits.dtcm.gov.ae

Copyright © 2019. This Document is created by Dubai Corporation of Tourism & Commerce Marketing
e-Permit Platform — User Guide 2019
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Apply For Tourism Counter
Permit
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Welcome to e-Permit Portal

Department of Tourismand Commerce Marketing

User Name or E-mail

Password

I'm not a robot c

reCAPTCHA
Privacy - Terrms

Login »
i 1. Type username and password then click on
i the captcha checkbox then click on Login button.

Registration User e-Permit Process Business and FAQ Document Safari Permit Process
Guide Private Activities

w f 6+ @ (O =& P

e aly
@ Feedback | Contact Us -
Copyright © 2019. This site is maintained by Dubai Corporation of Tourism & Commerce Marketing
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Welcome to yous | Dashboard ks

v LU NPT

1. To start apply for event permit, click
on Add / Take Action button.

O O X @ 9 o

History Add/Take Action

Missing Info Issued In Progress Saved

Record 1D: 17MTE-000142446 Balance Due: 29,520.00 AED
Event Name: 234

Bank Transfer or
Fees Waiver

Feedback | Contact Us
Copyright © 2018, This site is maintained by Dubai Corporation of Tourism & Commerce Marketing
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—

i '

e e —————————— 0.
I

Welcome to your Deshtoard

w2 SRS
Lk suda 2

.

my
o ° % li' 2. Click on Add Counter Permit button. e
Missing Info Issued In Progress Saved Add/Take Action

—

Record 1D: 17MTE-000142446 Balance Due: 29,520.00 AED
Event Name: 234 0 0 0 0 0
Update Register new Add Add Counter Add Safari
Registration user for private Entertainmen] Permit Permit
activity Activity
Add Electronic Add
Feedback | Contact Us _ i
Copyright © 2018, This site is maintained by Dubai Corporation of Tourism & Commerce Marketing Certificate Enterliiae|r|11tm o
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ADD COUNTER PERMIT

Name of main service

Request to issue a tourism permit (Overland safari companies, desert camps,
tourism tents and offices/kiosks)

Description of main service

Issuing a tourism permit (Overland safari companies, desert camps, tourism
tents and offices/kiosks)

Name of general service

Regulating Hospitality, Tourism and Events Services

3. Read service/event permit
information. Then click on
Continue button. Fees

EELI:EI
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Counter Permit

1 Information 2 Documents 3 Review 4 Pay Fees 5 insiﬁgrr?ce

Step 1 & Permit Information > Counter Permit Information 4. Enter counter details and fill the required fields:

- Venue Name, Start/End date,.
Then click on Continue Application button.

Permit Details —

Organizer License ID: Organizer Name:
234234324244235 234234234

Organizer Type: *Venue Name:
DED

*Start Date: *End Date:

B @
B @

Save and resume later Continue Application »
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Counter Permit

Permit " Record
Information 2 Documents Review 4 Pay Fees 5 Issuance

Step 2 & Documents > Docuiments

= indicates a required field.

Required Documents

Photo upload Requirements:

= File type: PG, IPEG, GIF
= File size: Greater than 500kb and less than 1 MB .
= Quality: Colored Photo with clear solid color background 5. Attach the by clicking on Add button. Then click on Continue
- imensions:
« Minimum 300 pixels wide x 400 pixels high Application button
» Maximum 1500 pixels wide x 2000 pixels high :
+ Your photos must not be more than 6 months old Requ"-ed Document
Passport upload Requirements * A copy of the tenancy contract
« File type: JPG, JPEG, GIF, PDF H
= File size: Greater than 5S00kb and less than 1 MB ° 2 CIear phOtos Of Counter Iocatlon
« Quality: High guality, clear contents
+ Mandatory data to be shown:

L I R ]

Residency Visa page (in case of UAE residents)

First three pages
= Required Documents:

1. Counter Location Photo 1 x
2. Counter Location Photo 2 <
3. Counter Tenancy Contract x

Full Mame

Passport #

Issue and Expiry Dates
Issuing Country

Continue Application »
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Counter Permit

4 Pay Fees 5 Record

Permit
Information o Documents Issuance

6. In review page review all information. If needed, click on Edit
button to make changes, at the end click on Continue

Appllcatlon bUtton. N Applicaticn‘l =
Please review all information below. Click the "Edit™ buttons to make changes to sections or "Continue Application” to move on. W
Record Type

Counter Permit

Shep 3 5 Review

Permit Details

COUNTER INFORMATION
Organizer License ID: 234234324244235 Organizer Name: 234234234

Organizer Type: DED Venue Name: 123

Start Date: 10/08/2019 End Date: 09/08/2020

Required Documents

The maximum file size allowed is 16 MB.
-htmil; htm;.aspx; .exe; dil; are disall d file types to upload.

View People Attachments View Record Attachments

MName Type Sizre Latest Update Action

Required Document10776169.jpg Reguired Document 46.87 KB 24/07/2019 Actions w
Required Document10776170.jpg Reguired Document 46.87 KB 24/07/2019 Actions w
Required Document10776171.jpg Reguired Document 46.87 KB 24/07/2019 Actions ~w

ve and resume later Continue Application »
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Permit : Record
Information o Documents o Review 5 Issuance
Step 4 : Fay Fees
Listed below are preliminary fees based upon the information you've entered. Some fees are
based on the quantity of work items installed or repaired. Enter quantities where applicable. The
following screen will display your total fees.
Application Fees
Fees Qty. Amount
Innovation Dirham 1 AED10.00 . . . . . .
7. The system will display list of application fees and total amount. Click
Knowledge Dirham . AED10.00 on Pay online to access payment gateway or click on Pay Later to get
your Event Number and pay later (Online and Bank Transfer).
Tourism Counter Permit Fee 1 AED1,500.00
TOTAL FEES
Note: This does not include additional inspection fees which may be assessed later.
AED1,520.00

Pay Online Pay Later

175
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8. Kindly rate your experience and write your feedback / suggestion.

Sal =y ibdo
HAPPINESS METER

instant

QOO

How was your experience?

% SMART DUBAI iNITIATIVE
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10. Then click on home . %

codnter Permit

Your application has been successfully submitted. 9. The system will display record Number. Click on Print/view Summary
button to print payment voucher.

Thank you for using our online services. M

Your Record Number is 19TSC-000220703.

Print/View Summary

Feedback | Contact Us
Copyright € 2019, This site is maintained by Dubsi Corporation of Tourism & Commerce Markating
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11. The application will be processed after the payment is done.

We I CO m e to yo u r The timeline of permit application processing is 24 hours. Unpaid

application will be cancelled automatically from system prior to event 24

_,_=L hours. Additionally, unpaid amendment application will be cancelled
' G automatically from system before 24 hours prior to event date.
(11 ] (14 ) @ | After permit has been issued, click on Issued button to print the permit.
-
= @ X = PO
Fees Missing Info In Progress Saved History Add/Take Action
Organizer: 234234234 Event Name: 234
Record ID: 18ACT-000135885 Application Date: 4/18/2019
Organizer: 234234234 Event Name: 234
Record ID: 16ACT-000451834 Application Date: 5/22f2018
Print Receipt Print Permit
Organizer: Event Name:
Record ID: 18ECERT-000000136 Application Date: 3/28/2018 g &
Print Receipt Amend
Organizer: Event Name:
Record ID: 16ECERT-000000001 Application Date: 12/26/2016 (""

178




Required Documents and Fees

» Documents required for Entertainment Tourism Counter Permit
* A copy of the tenancy contract

* 2 clear photos of counter location

> Tourism Counter Permit Fees Permit

Knowledge Dirham AED 10
Innovation Dirham AED 10
Tourism Counter Permit Fees AED 1,500

A Back to Top

DuS2l
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End of Counter Permit Process

For further clarification please contact us on:
Tel: (+971) 6005-55559

Email: epermit@dubaitourism.ae

" Back to Top |
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Entertainment Tent Permit Process

e-Permit link: https://epermits.dtcm.gov.ae

Copyright © 2019. This Document is created by Dubai Corporation of Tourism & Commerce Marketing

e-Permit Platform — User Guide August 2019
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Home Announcements Register for an Account AR @ _Q
Welcome to e-Permit Portal

- Department of Tourism and Commerce Marketing

1. Enter your username and password
and click on Login.

User Name or E-mail

I'm not a robot

— B

Registration User Guide e-Permit Process Business and FAQ Document Safari Permit Process
Private Activities

W f G+ D (0) s P

Feedback | Contact Us
Copyright © 2019. This site is maintained by Dubai Corporation of Tourism & Commerce Marketing
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Welcome to yous | Dashboard ks
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1. To start apply for event permit, click
on Add / Take Action button.

O O X @ 9 o

History Add/Take Action

Missing Info Issued In Progress Saved

Record 1D: 17MTE-000142446 Balance Due: 29,520.00 AED
Event Name: 234

Bank Transfer or
Fees Waiver

Feedback | Contact Us
Copyright © 2018, This site is maintained by Dubai Corporation of Tourism & Commerce Marketing
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—

i '

e e —————————— 0.
I

Welcome to your Deshtoard

w2 SRS
Lk suda 2

.

O O X @ 9 o

Missing Info Issued In Progress Saved History Add/Take Action
Record 1D: 17MTE-000142446 Balance Due: 29,520.00 AED
Event Name: 234 0 0 0 0 0
. . Update Register new Add Add Counter Add Safari
2. Click on Entertainment Tent button. | registration user for private Entertainment Permit Permit
activity Activity

w ‘

Feedback | Contact Us Add Elecironic Add
Copyright © 2018. This site is maintained by Dubai Corporation of Tourism & Commerce Marketing Certificate E”te"Ttae'r"‘tm ent
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ADD ENTERTAINMENT TENT

Name of main service

Request to issue a tourism permit (Overland safari companies, desert camps,
tourism tents and offices/kiosks)

Description of main service

Issuing a tourism permit (Overland safari companies, desert camps, tourism
tents and offices/kiosks)

Name of general service

Regulating Hospitality, Tourism and Events Services

3. Read service/event permit
information. Then click on
Continue button. Fees

Continue Cancel
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1 Permit 2 Documents

Information

Step 1 : Permit Information > Permit Information

Tent Information

Organizer License ID:

234234324244235
Organizer Type: DED
*Tent Name:
*End Date: @
= Area Unit: Sqft

Other Approval Information

*Dubai Municiplaity Start Date: (2

*Dubai Civil Defence Start Date: (3

Save and resume later

Home Announcements Register for an Account AR @

DuR?

Tourism aslpwll

E nte rta i n me‘ 4. Enter tent information and fill the required fields:

- Tent name, Start/end date, tent area, Capacity and Area Unit.
Enter other approval information:

- Dubai Municipality approval start /end date

- Dubai Civil Defense approval start /end date

Organizer Name:
* Location:
*Start Date:
*Tent Area:

i

* Capadity:

s * Dubai Municiplaity End Date:

s * Dubai Civil Defence End Date:

Then click on Continue Application button.

A Back to Top

ol
4 o .

*indicates a required field.

Tourism company

é_-.y.il Jata
® =
@ |
@ =

Continue Application »




s DURR

GOVERNMENT OF DUBAI Tourism daluull

Home Announcements Register for an Account AR @ ZBack to Top

Entertainment Tent

Permit " Record
Information 2 Documents Review 4 Pay Fees 5 Issuance

Step 2 ¢ Documents = Documents

= indicates a required field.

Condition Document

Photo upload Requirements:

File type: PG, JPEG, GIF

- Fila size: Greater than S00kb and less than 1 MB 5. Attach the required by clicking on Add button. Then click on
- lity: lored Ph ith cl lid color back d . . .
. g:::;i::s?re Photo wi clear solid color backgroun: Contlnue Appllcatlon button.

= Minimum 300 pixels wide x 400 pixels high

= Maximum 1500 pixels wide x 2000 pixels high ° A Valid Dubai Municipality approval

= Your photos must not be more than 6 months old

Passport upload Requirements e A Valid Dubai CiViI Defense apprOVaI

File type: IPG, IPEG, GIF, PDF

File size: Greater than 500kb and less than 1 MB
Quality: High quality, clear contents
Mandatory data to be shown:

Full Name

Passport #

Issue and Expiry Dates

Issuing Country

First three pages

Residency Visa page (in case of UAE residents)

= Required Documents:

1. Dubai Civil Defence NOC

2. Dubai Municipality NOC

wve and resume later

Continue Application »
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Home Announcements Register for an Account AR @ ZBack to Top

—

Entertainment Tent

6. In review page review all information. If needed, click on Edit

Permit Record
Information o Documents | b tton to make changes, at the end click on Continue 5 rsuince

Application button.

Step 3 ;' Review M_

Please review all information below. Click the "Edit" buttons to make changes to sections or "Continue Application” to move on.

Record Type

Entertainment Tent

Tent Information

TENT PARAMETERS
Organizer License ID: 234234324244235 Organizer Name: Tourism company

Organizer Type: DED Location: J9ouall =15

Tent Name: 222 Start Date: 11/07/2019

End Date: 10/08/2020 Tent Area: 22

Area Unit: Sgft Capacity: 50

Other Approval Information

BNGERTAINMENT TENT INFORMATION

Nushai Municinlaibe ot Nata- INNAN1Q Nushai Municinkaibe End Nada- 10008720720
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Home Announcements Register for an Account AR @ ZBack to Top

Entertainme

Record

Permit )
Information o Documents 9 Review Issuance

| Step 4 1 Pay Fees

Listed below are preliminary fees based upon the information you've entered. Some fees are
bazed on the quantity of work items installed or repaired. Enter quantities where applicable. The
following screen will display your tokal fees.

Application Fees

7. The system will display list of application fees and total amount. Click
Fees Oy, Amount

on Pay online to access payment gateway or click on Pay Later to get
Entertainment Tent Permit Fee 70000 AED70,000.00 your Event Number and pay later (Online and Bank Transfer).

Innowvation Dicham 1 AED10.00 7/_7
Enowiledge Dirham 1 AEDLD. 0D
TOTAL FEES

Note: This does not include additional inspection fees which may be assessed later,

190

AEDTD,020.00




A Back to Top

8. Kindly rate your experience and write your feedback / suggestion.

Sal =y ibdo
HAPPINESS METER

instant

QOO

How was your experience?

% SMART DUBAI iNITIATIVE

191
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Home Announcements Register for an Account AR @ Z Back to Top

10. Then click on home . 7

Encertainment Tent

9. The system will display record Number. Click on Print/view Summary
button to print payment voucher.

Thank you for using our online services. M

Your Record Number is 19TNT-000219869.

Print/View Summary

Your application has been successfully submitted.

Feedback | Contact Us
Copyright € 2019, This site is maintained by Dubai Corporation of Tourism & Commerce Marksting

192
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Home Announcements Register for an Account AR @ ZBack to Top

11. The application will be processed after the payment is done.

We I CO m e to yo u r The timeline of permit application processing is 24 hours. Unpaid

application will be cancelled automatically from system prior to event 24

_,_=L hours. Additionally, unpaid amendment application will be cancelled
' G automatically from system before 24 hours prior to event date.
(11 ] (14 ) @ | After permit has been issued, click on Issued button to print the permit.
-
= @ X = PO
Fees Missing Info In Progress Saved History Add/Take Action
Organizer: 234234234 Event Name: 234
Record ID: 18ACT-000135885 Application Date: 4/18/2019
Organizer: 234234234 Event Name: 234
Record ID: 16ACT-000451834 Application Date: 5/22f2018
Print Receipt Print Permit
Organizer: Event Name:
Record ID: 18ECERT-000000136 Application Date: 3/28/2018 g &
Print Receipt Amend
Organizer: Event Name:
Record ID: 16ECERT-000000001 Application Date: 12/26/2016 (""

193




Required Documents and Fees

» Documents required for Entertainment Tent Permit

* A valid Dubai Municipality approval
* A valid Dubai Civil Defense approval

> Entertainment Tent Permit

Size Monthly fee

Smaller than [500 sqrf] 5000 AED

Between [501 sqrf — 1,000 sqrf] 10,000 AED

Larger than [1,000 sqrf] 15,000 AED

" Back to Top

DuS2l
MBS

Tourism dsluul)
194



End of Entertainment Permit Process

For further clarification please contact us on:
Tel: (+971) 6005-55559

Email: epermit@dubaitourism.ae

N Back to Top |
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GOVERNMENT OF DUBAI

| 2
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Department of Tourism and Commerce Marketing

Private and Business Activities Process

e-Permit link: https://epermits.dtcm.gov.ae

Copyright © 2019. This Document is created by Dubai Corporation of Tourism & Commerce Marketing

e-Permit Platform — User Guide August 2019



https://epermits.dtcm.gov.ae/

Apply for Private Activities -
Login via Venue Account

Du2al
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Home Announcements Register for an Account AR @ " Back to Top

Welcome to e-Permit Portal

Department of Tourismand Commerce Marketing

User Name or E-mail

Password 1. Enter your username and password and click

I'm not a robot c

reCAPTCHA
Privacy - Termns

on Login.

Login »
I ve forg@if—njfp assword
—
=F ml— 0
=2 Wit
Registration User e-Permit Process Business and FAQ Document Safari Permit Process
Guide Private Activities

w f e+ D> (0 =& P

a1l
@ Feedback | Contact Us
Copyright © 2019. This site is maintained by Dubai Corporation of Tourism & Commerce Marketing
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Register Hall Manger
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Announcements Logged in 35:234234  Account Management My Dashboard O\ Search Logout

A Back to To

Welcome to your Dashboard:

1. Click on Add/Take Action button.

- -
-
@ @ X - D a0
Missing Info Issuead In Progress Saved History Add/Take Action
Record ID: 19ACT-000080941 Balance Due: 1,570.00 AED
Event Name: 11111 S
[_seens]
Pay Fees Bank Transfer or Print Voucher
Fees Waiver
Record 1D: 19TNT-000041611 Balance Due: 15,020.00 AED
Event Name: 2345 S
e
Pay Fees Bank Transfer or Print Voucher
Fees Waiver
Fecord 1D: 18ASAF-000322263 Balance Due: 220.00 AED

Event Name: Safari Permit

Record ID: 16ACT-000451834
Event Name: 234

200

Balance Due:

1,570.00 AED

Pay Fees

Pay Fees

&

Bank Transfer or
Fees Waiver

Print WVoucher

&

Bank Transfer or
Fees Waiver

Print Voucher

Cancel




hase
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Announcements  Logged in 35:234234  Account Management My Dashboard Q Search  Logout \ N Back to Top

Welcome to your Dashboard:

Missing Info

Record ID: 19ACT-000080941
Event Name: 11111

Record 1D: 19TNT-000041611
Event Name: 2345

Fecord 1D: 18ASAF-000322263
Event Name: Safari Permit

Record ID: 16ACT-000451834
Event Name: 234

201

i
2. Click on Register new user for private o
=5 activity button. Add/Take Action

=

Balance Due: 1,570.00 AEL

Update FEgester niny Audd Add Countes Add Salari
Registration et for private Entertainment Parrmiat Permit
activity Activity
Balance Due: 15,020.00 AE
Add Electronic Add
Balance Due: 220.00 AED Certificate B

Bank Transfer or Print Voucher
Fees Waiver

Balance Due: 1,570.00 AED

X

Pay Fees Bank Transfer or Print Voucher Cancel
Fees Waiver
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Home Announcements Logged in as:234234 Account Management My Dashboard \)\ Search Logout A Back to TOQ

Add Deleg"é)te

<

3 Pay Fees Iﬂsg:gl‘\jce

Step I 7 Step I > Page 1

*indicates a required field.

Hall Manage 3. Click on Add New button.

To add new contacts, dick dick the Edit link.

Document

Photo upload Requirements:

= File type: JPG, JPEG, GIF
* File size: Greater than 500kb and less than 1 MB
* Quality: Colored Photo with clear solid color background
+ Dimensions:
+ Minimum 300 pixels wide x 400 pixels high
+ Masamum 1500 pxels wide x 2000 pixels high
* Your photos must not be more than 6 months old

Passport upload Requirements

209 File type: PG, JPEG, GIF, PDF

a Fila civa= Mrazstar than SNk and lace than 1 MR



Home  Announcements Logged in as:234234  Account Management My Dashboard CJ\ Search  Logout

3 rarrees i
A Back to Top
Step 1 : Step 1 > Page 1
* indicates a required field.
Hall Manager Contact Information | 4, Enter Hall Manager details. Then click on Continue X
To add new contacts, dick the Select fi button.

=

Add New *Full Name in English *Full Name (Arabic)

*E-mail: 6] *Mobile Phone:
(+ ]
Document
*Passport Number: Emirates ID:

Photo upload Requirements

+ File type: PG, IPEG, GIF

= File size: Greater than 50 i
« Quality: Colored Photo wit] [RKEOLEIUE (@l  Discard Changes
= Dimensions:

= Minimum 300 pixeld

» Maximum 1500 pix
* Your photos must not be

Passport upload Requireme

+ File type: JPG, IPEG, GIF, PDF
+ File size: Greater than 500kb and less than 1 MB
= Quality: High quality, clear contents
+» Mandatory data to be shown:
+ Full Name
= Passport #
+ Issue and Expiry Dates
# Issuing Country
» First three pages
» Residency Visa page (in case of UAE residents)

Réquired Documents:
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Home Announcements Logged in as:234234 Account Management My Dashboard \)\ Search Logout A Back to TOQ

Add Deleg’éte

|
S50

Document

Photo upload Requirements:

= File type: PG, IPEG, GIF
= File size: Greater than 500kb and less than 1 MB
= Quality: Colored Photo with clear solid color background
= Dimensions:
= Minimum 300 pixels wide x 400 pixels high
= Maxamum 1500 pixels wide x 2000 pixels high
= Your photos must not be more than 6 months old

passport upload Requirements 5. Attach require documents by click on Add button. Then click on

= File type: IPG, IPEG, GIF, POF .
= File size: Greater than 500kb and less than 1 MB Contlnue bUtton°

= Quality: High quality, clear contents Required docu ments:
= Mandatory data to be shown: . .
= Full Name - NOC for Registration
° Passport # - Hall manager passport copy

= Issue and Expiry Dates
= Issuing Country

= First three pages
= Residency Visa page (in case of UAFE residents)

* Required Documents:

1. No Objection Certificate: Add <

2. Passport Copy: Add <

Save and resume later Continue Application »

Feedbadk | Contact Us
Copynght & 2013. This site is maintained by Dubai Corporation of Towrism & Commerce Marketing

204
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Add Deleg"é)te

<

3 Pay Fees 4 nggr‘lice

6. In review page review all information. If needed, click on Edit
Step 2 : Review button to make changes, at the end click on Continue
Application button.

Save and resume later W Continue Application »

Please review all information below. Click the "Edit" buttons to make changes to sections or "Continue Application™ to move on.

Record Type
Add Delegate
Hall Manager —
Caays test Mobile Phone:(+971)000000000
E-mail:testi@test.ae
Passport Number:123
Document =

The maximum file size allowed is 16 MB.
Jhtml;.htm; .aspoc.exe;.advbml;.dll; are disallowed file types to upload.

View Peogbsﬂttadlmuits View Record Attachments

(1o Tuno Ciwa 1 akack Hindzka L R
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Home  Announcements Logged in as:234234  Account Management My Dashboard Q Search  Logout A Back to Top

Add Delegate i

7. Kindly rate your experience and write your feedback / suggestion.

— <

ihg aht

How was vyour experience?

A SMART DUBATI IMITIATIVE

206
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Add Deleg’éte

|
S50

8. The system will display record Number and. notification is sent with
username and password. Then login to portal by using Hall manager
account

Your application has been successfully subq

Thank you for using our online services. M

Your Record Number is 19RECORD-00000-90657.

Print/view Summary

i

hack | Contact Us
pyright © 2015, This site is maintained by Dubai Corporation of Tourism B Commerce Marketing

g



Apply for Private Activity
( Hall Manager Account)
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Private Activities

In nature are internal, personal and/or community activities that are held at the venue premises and the attendees are

family, friends, and/internal company staff.
Private activity doesn’t require permit. Required Document: Event owner passport copy \ Emirates ID

Types of private activities:

A Back to Top

I N R R N

Gathering

Celebration

Private Business

209

Lald Jlaef

Wedding/Engagement
Wedding Anniversary

New Born

Graduation(personal)

Family
Birthday party
Corporate staff

Corporate client
Religious Gathering
Community
Talent Competition

National Day

Graduation
Incentive
Meeting

Symposium
Training

Woarkshop
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GOVERNMENT OF DUBAI Tourism aaluull

Home Announcements Register for an Account AR @
Welcome to e-Permit Portal

- Department of Tourism and Commerce Marketing

1. Enter your username and password and click
on Login. (Hall Manager Account)

User Name or E-mail

I'm not a robot

— B

Registration User Guide e-Permit Process Business and FAQ Document Safari Permit Process
Private Activities

i W f G+ D (0) s P

Feedback | Contact Us
Copyright © 2019. This site is maintained by Dubai Corporation of Tourism & Commerce Marketing
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Home  Announcements Logged in as5:123  Account Management My Dashboard O\ Search Logout =N A Back to Top

Welcome to your':hachhnnrr'l i

1. Click on Add /Take action Button. Then click on Add Private activity
button.

@ O =X 2 9 o

Missing Info Issued In Progress Saved History Add/Take Action

Record 1D: 17MTE-000181056 Balance Due: 1,270.00 AED

Event Name: 243234 e e o

Add Business Add Private Add Electronic
Activity Activity Certificate
Record 10: 17ECERT-000000196 Balance Due: 6,020.00 AED
Event Name:
Bank Transfer or
Fees Waiver

Record 1D: 17ECERT-000000019 Balance Due: 3,020.00 AED

Event Name:

Pay Fees Bank Transfer or Print Vioucher Cancel
Fees Waiver




A Back to Top
Name of main service

Request to notify DTCM about special events
Description of main service

Notifying DTCM about special events such as graduations, weddings, etc. by
event venues

Name of general service

Regulating Hospitality, Tourism and Events Services

3. Read service/event permit
information. Then click on
Continue button.

Fees




— DURAI

GOVERNMENT OF DUBAI Tourism asluwll

Home Announcements Loggedin as:123  Account Management My Dashboard O\ Search Logout " Back to Top

Personal Event In_formation

B
i

Main Additional . =7  Record
3 Information 4 Docurmants E Daownicu G—Iilml.liﬂr""

Information

4. Enter event main Information and fill the required fields.

- Event Profile: you must enter in Arabic at least 60 characters and do not use
google translate.

Step 1 & Main Information > Main Information - Event contains celerity or VIP: Please mention the names in event profile.

7 TaCates a required Tield.

Event Main Information
Establishment Name: License Source:
1 ne (348 DTCM
Organizer License ID: *Event Name:
POIU1
*Event Profile: @ *Maximum number of attendees:
*CliengCompany Name: Does the event contain celebrity or VIP?:

(MY VYee (8 Mo
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Personal Event In_formation

B
i

Venue Information

For entertainment events with start time earier than 19:30, Please get a pre-Approval by sending event

Venue Type: Hotel Classification:

Hotel v 7 stars V|
Registered Venue: Registered Venue:

1 e 308 1 e 358 ﬂ
Activities

DETAILS

5. Click in Add Activity button to select event type and
classification.

O  Event Type Z = =TT Activity

O party Corporate Staff Corporate Staff Actions ¥

- Add Activity J D lete Selected

o g
ZI

Showing 1-1 of 1




*Client\Company Name:

111111

Venue Information

Home

Announcements

Logged in as:123

For entertainment events with start time earlier than 19:30, Please get a pre-Approval by sending event ¢

Venue Type:
Hotel

Registered Venue:

1 e g4

Activities

DETAILS

Showing 0-0 of 0

Event Type
Mo records found.

Delete Selected

Date And Time

EVENT INFO

Account Management My Dashboard CJ\ Search  Logout

Does the event contain celebrity or VIP?: Please mention the names in event profile

(®) Yes () No
A Back to Top
6. Select type of event, category and activities. Then click
on Finish button.
Hotel Class
7 stars
b4
Select Event Type
(Select all that apply)
For assistance or to apply for Event Type not listed below please contact us.
Event Type
O party =<
Ul Gathering Select Category
el all th
O celebration irt:d e
O Business @ Category
O wedding/Engagement
O Wedding Anniversary
O mMew Born
Cancel
O Graduation{personal)
D
O Family
O corporate Staff
O corporate Client Select Activity
O Birth Day Party (Select all that apply)
O1 xMas Party Party > Corporate Staff
OO0 company Annual Party
O carporate staff

For entertainment events with start time earlier than 19:30, Please get a pre-Approval by sending event ¢

Showing 0-0 of 0

Mo records found.

Event Start Time

External Location

Event End Time
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Loggedin as:123  Account Management My Dashboard O\ Search Logout " Back to Top

Home Announcements

Personal Event In_formation

B
i

| Add Activity J Delete Selected

Date And Time

EVENT INFO

For entertainment Approval by sending event ¢

7. Click on Add New button.

Showing 0-0 of 0

Sub Event Start Date Event Start Time Event End Date Event End Time
Mo records found.

Delete Selected

Edit Selected

IR v

Save and resume later Continue Application »

Feedbadk | Contact Us | Last Update: 26.07.2018
Copyright & 2019, This site is maintained by Dubai Corporation of Tourism & Commerce Marketing
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Home  Announcements Logged in as:123  Account Management My Dashboard C’J\ Search  Logout

Registered Venue: Registered Venue:

1w i@ 1w i@ (vl ‘ " Back to Top |’
Activities

DETARLS

8. Select sub venue details and enter date and time. Then click on
Submit button.

Showing 1-1 of 1

~
O  Event Type
EVENT INFO
O  Pparty Actions +
For entertainment events with start time earlier than 19:30, Please get a pre-Approval by sending event ¢
Add Activity Delete Selected Permit@dubaitourism.ae
Ssub Venue: *Eyvent Start Date: @ *Event Start Time: @
iz
*Event End Date: ? *Event End Time: ?
Date And Time ® ®
i
EVENT INFO
Submit
For entertainment events with start time eaflid ancel
Showing 0-0 of 0
Sub Venue Event Start Date Event Start Time Event End Date Event End Time External Location
Mo records found.

Add Event 4 ] Edit Selected Delete Selected

Save and resume later Continue Application »

Feedbadk | Contact Us | Last Update: 36.07.2048
Copyright @5011; This sits is maintained by Dubai Corporation of Towrism & Commerce Marketing
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Personal Event In_formation

B
i

Date And Time

EVENT INFO

For entertainment events with start time earlier than 19:30, Please get a pre-Approval by sending event ¢

Showing 1-1 of 1
O Sub Venue Event Start Date Event Start Time Event End Date Event End Time External Location
O 1 acls 30/03/2019 20:00 30/03/2019 23:00 Actions ¥
Add Event _'J Edit Selected 10. To save application and resume later 11. Click on Continue Application button.

please click on Save and Resume button. w

Continue Application »

—

Save and resume later

Feedback | Contact Us | Last Update: 26.07.2018
Copyright © 2019. This sitz is maintained by Dubai Corporation of Tourism & Commerca Marketing
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Personal Event In_formation

B
i

Main Additional : Record
Information 2 Contacts 3 Information 4 Documents 5 Review 6 Pay Fees 7 Issuance

Step 2 : Contacts > Conlacts

*indicates a required field.

12. Click on Add New to inter Event Owner
Event Owner details

To add new contacts, dick the HEW

Showing 0-0 of 0
Full Name Contact Type E-mail Action
Mo records found.

Save and resume later Continue Application »




Home Announcements

Contact Information

*Full Name (Arabic)

[

*Nationality
--Select--

*Passport Number:
Step 2 : Contacts > Contacls

Event Owner SEU:

Continue

To add new contacts; dick the Select fi

Add New

Save and resume later

Feadback | Contact Us | Last Update: 26.07.2018

Logged in as:123

Discard Changes

Copyright © 2019. This site is maintained by Dubai Corporation of Tourism & Commerce Marketing

220

Account Management My Dashboard D\ Search  Logout

14. Enter Event owner details then click
on Continue button.

=

*Full Name in English
Emirates ID:

*Mobile Phone:
(+ )

A Back to Top A

Record
Issuance

*indicates a required field.

Continue Application »
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Personal Event In_formation

i

Main Additional . Record
Information 2 Contacts Information 4 Documents 5 Review 6 Pay Fees 7 Issuance

Step 2 @ Contacts > Conlacts
*indicates a required field.

Event Owner

To add new contadts, dick the Select from Account or Add New button. To edit a contact, dick the Edit lir

" Contact added successfully.

Showing 1-1 of 1 18. After the contact information added successfully, click on

Eall e Comtact D — ) Continue Application button.

2223 Event Owner 22@123.65 Edit Delete \

Save and resume later Continue Application »

221
Feedback | Contact Us | Last Update: 26.07.2018
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Personal Event In_formation

a

Photo upload Requirements:

+ File type: PG, IPEG, GIF
+ File size: Greater than 500kb and less than 1 MB
= Quality: Colored Photo with clear solid color background
=+ Dimensions:
= Minimum 300 pixels wide x 400 pixels high
+ Maximum 1500 pixels wide x 2000 pixels high
* Your photos must not be more than 6 months old

Passport upload Requirements

+ File type: PG, JPEG, GIF, PDF
+ File size: Greater than 500kb and less than 1 MB

= Quality: High quality, clear contents 20. Attach the required documents by clicking on Add button. Then
* Mandatory data to be shown: Click on Continue Application button.

+ Full Name . .

« Passport # Required documents:

+ Issue and Expiry Dates Event Owner

» Issuing Country

= First three pages
+ Residency Visa page (in case of UAE residents)

= Required Documents:

1. Event Owner Passport/Emirates ID Copy For 2222 Add *

Save and resume later Continue Application »
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Personal Event In_formation

a

- Record
Issuance

Mai Additional
ﬁ%ﬂmﬁun ° S o ) . . . o o .
6. In review page review all information. If needed, click on Edit

button to make changes, at the end click on Continue
Application button.

Sl“epj.' Review W

Save and resume later Continue Application »

Please review all information below. Click the "Edit" buttons to make changes to sections or "Continue Ap

Record Type

Event Main Information

EVENT MAIN INFORMATION
Establishment Name: 1 1,3 (9.9 License Source: DTCM

Organizer License ID: POIU1 Event Name: 1111

Event Profile: Maximum number of attendees: 11111

1111111111111 141111311131111 4111111111111 1111111114111

Client\Company Name: 111111 Does the event contain celebrity or VIP?: Yes

223
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Personal Event Information _

R X
P

msta ht

OO

How was vyour experience?

A SMART DUBAI INITIATIVE

Du2Rl

Tourism asluull

A Back to Top
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el conal Event Information

a

R AL 24, The system will display record Number.

Thank you for using our online services. V

Your Record Number is 19PEVENT-000000001.

Print/View Summary

Feedback | Contact Us | Last Update: 26.07.2018
Copyright © 2013, This site is maintained by Dubai Corporation of Tourism & Commerce Marketing
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e ©O E B 9

Fees Missing Info In Progress Saved History
Organizer: 1 aas Jdad Event Name: 1111
Record ID: 19PEVENT-000000001 Application Date: 3/30/2019

Feedback | Contact Us | Last Update: 26.07.2018
Copyright © 2019, This site is maintained by Dubai Corporation of Tourism B Commerce Marketing
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24, The notification has been sent to successfully and you have option to
amend the private activity by click on Amend button.

—




End of Private Activity Process

For further clarification please contact us on:
Tel: (+971) 6005-55559

Email: epermit@dubaitourism.ae

" Back to Top |
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1. Enter the following URL to access the system
N
https://epermits.dtcm.gov.ae | A Back to Top |

Google
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Google Search I'm Feeling Lucky
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United Arab Emirates

Advertising ?B%S?rless About Privacy  Terms  Settings
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Welcome to e-Permit Portal

Department of Tourismand Commerce Marketing

User Name or E-mail

Password

I'm not a robot e

reCAPTCHA
Privacy - Terms

2. Enter e-Permit Portal.
Kindly find e-Permit User Guide and FAQ =<
documents to get information before you start Login »
using the system.

I ve forg@'—"'?m?‘p' assword

3. Rashid Chatbot is a live chat tool to

assist you with instant answers for
your questions with multi languages

)
[)\_L\—“—\
@
ft

(Arabic and English available up to
now).

Registration User e-Permit Process Business and
Guide Private Activities

w f 6+ D@ (0 =& P

@ Feedback | Contact Us
Copyright © 2019. This site is maintained by Dubai Corporation of Tourism & Commerce Marketing
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Home Announcements Register for an Account AR @ A Back to Top

Welcome to e-Permit Portal

Department of Tourismand Commerce Marketing

User Name or E-mail

Password 4. Enter your username and password and click

I'm not a robot e

reCAPTCHA
Privacy - Terms

on Login.

Login »
I ve forg@'—"'?m?‘p' assword
—
=F i 9
= =
Registration User e-Permit Process Business and FAQ Document Safari Permit Process
Guide Private Activities

w f 6+ D@ (0 =& P

B,
1
@ Feedback | Contact Us

Copyright © 2019. This site is maintained by Dubai Corporation of Tourism & Commerce Marketing
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]

- Liille

\Welcome tn \I()up Dashboard

1 Click on Fees button to 3. Click on Issued button to : Sy ‘

display list of issued permits. 5. Cllck on Saved button to
=== display list of saved

applications

o © 0o g ©

ml
o ° % li' '9 6. Click on History Button to e

display list of application
pending for payment.

Missing Info Issued In Progress Saved History display list of all e-Permit Add/Take Action
record
2. Click on Missing Info button to 4. Click on In Progress button
display list of application that to display list of pending
have required the correction. applications.
Bank Transfer or
Fees Waiver
Feedback | Contact Us Note: at First Login, system will ask you to change password and add new
Copyright © 2018, This site is maintained by Dubai Corporation of Tourism & Commerce Marketing passwor d.
To start use the system and apply a permit , you need pay Annual subscription fees
AED 320.

233



Apply for Entertainment Activity
Permit

Du2al




s Du2?l

GOVERNMENT OF DUBAI Tourism aolwull

Announcements  Logged in as:cherer  Account Management My Dashboard Q Search logout AR EN Q

]

Welcome to yous | Dashboard ks

v LU NPT

1. To start apply for activity permit,
click on Add / Take Action button.

O O X @ 9 o

History Add/Take Action

Missing Info Issued In Progress Saved

Record 1D: 17MTE-000142446 Balance Due: 29,520.00 AED
Event Name: 234

Bank Transfer or
Fees Waiver

Feedback | Contact Us
Copyright © 2018, This site is maintained by Dubai Corporation of Tourism & Commerce Marketing
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Home  Announcements Logged in as:cherer  Account Management My Dashboard Q Search logout AR EN Q

Welcome to your Dashboard;; o

]

2. To start apply for entertainment activity
e permit, click on Add Entertainment

o 0 E =5 | Activity button.
-
Missing Info Issued In Progress Saved History w Add/Take Action

| © | ©

Update Add Add
Registration Entertainment Entertainment
Activity Tent

Feedback | Contact Us | Last Update: 26.07.2018
Copyright @ 20189, This site is maintzined by Dubai Corporation of Tourism & C Market
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4. Read service/event permit
information. Then click on
Continue button.

ADD ENTERTAINMENT ACTIVITY

Name of main service

Request to issue a permit for re-occuring entertainment activity
Description of main service

Issuing a permit for re-occuring entertainment activity for event venues
Name of general service

Regulating Hospitality, Tourism and Events Services

Fees

Ticketed/registration events Non-ticketed/MNon-registration events

Continue Cancel

A Back to Top



S DuRA
Tourism &sluall

Home Announcements Logged in as:234234  Account Management My Dashboard O\ Search  Logout A Back to Top

Issue New Activity Permit

|

5. Enter event main Information and fill the required fields.

- Event Name: Pre-approval is required to use Festival, Fest, Dubai, DXB, Expo in

2 Eﬂuﬂgﬂgﬂsﬂ 3 Attachments event Name. “ce
- Event Profile: you must enter in Arabic at least 60 characters and do not use

google translate.

- Event contains celerity or VIP: Please mention the names in event profile.

"===:i::_-___—____-_-_——— *indicates a required field.

1 Activity
Information

Step 1 : Activity Information > Activity Main Information

Activity Main Information

Mame:: License Source:
234234234 DED

License No: * Activity Name:
234234324244235

* Activity Profile: *Max. No. of attendees:

Does the event contains celebrity or VIP?:

C)“E()Hu
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Issue New Activity Permit

|

Activities
ACTIVITYDETAILS
6. Click in Add Activity button to select event type and
Showing 0-0 of 0 classification.
Event Type Activity

Mo records found. 2

Delete Selected

LOCATION AND DATE

*Sub Venue: *Period:

—-Select-- 1 Month

*Event Start Date: *Ewvent Start Time:

19:30

*Event End Date: *Ewvent End Time:

HoH®®

03:00

Participants Bulk Upload

Is a feature where you can upload partidpant’s information using a spreadsheet and multi-select documents. Download Speakers Excel Sheet and/or Partidpants Excel Sheet then fill in the reguired information, finally, rename the documents
as Excel Sheet suggested. Bulk Upload guide [Click HERE

Partidipants Bulk Upload: O
239
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(@ ~
Q, Search

*indicates a required field.

Activity Main Information

Name:: License Source:
ApS A DED

License No: *Activity Name:
123123 1111

*Activity Profile: *Max, Mo, of aftendees:

11131311113131333313313333313313331313313331133133111
11131311113131333313313333313313331313313331133133111
111111111113311111331311131111111

7. Select type of event, category and activities. Then click
on Finish button.

; V
Does the event contains celebrity or VIP?:

D Yes @ Mo %

Select Event Type I

(Select all that apply) (Scbect all that apply)
For assistance or to apply for E|  Shopping mMall

Category
o Event Type —
ACtlvlues Shaopping Mall Fashion Show
Fun Fair
ACTTVITYDETAILS Next » R
Cancel Official Functions With Entertainment *
Performers [ Musicians Select Activity
- S rmpmasaary | Nt Py e (Select all that apply)
Showing 0-0 of 0 ——— —
. Shopping Mall Official Functions With Entertainment Official Functions With Entertainment
-
Mo records found Shopping Mall Temporary Kids Play Area Temporary Kids Play Area
Add Adtivity N Delete Selected « Back -
| I
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Issue New Activity Permit

| Add Activity fl Delete Selected

\.

LOCATION AND DA

*Sub Venue:

--Select--

*Event Start Date:

*Event End Date:

HoH®®

Participants Bulk Upload

8. Select sub venue, activity date and time.

*Period:
1 Month

*Event Start Time:
19:30

*Event End Time:

03:00

Is a feature where you can upload participant’s information using a sp
as Excel Sheet suggested. Bulk Upload guide [Click HERE

Partidpants Bulk Upload: O

9. Bulk Upload is an optional feature where you can upload
participant’s information using a spreadsheet and multi-
select documents.

10. Click on Bulk Upload check box to start use it.

- Find Bulk Upload guide

tl Sheet then fill in the required information, finally, rename the documents

Save and resume later

Feedback | Contact Us

{bpyﬁglzﬂ?ﬂlg. This site is maintained by Dubai Corporation of Tourism & Commerce Marketing

Continue Application »
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Issue New Activity Permit i ;

AL N
= .

@ 20 s 3 Attachments 4 Review 5 FBatidpant 6 PayFees 7 g

10. Click on Add New button to add participants details or Look Up button to
Step 2 : Performers Information > Performers Inforr search on exist participants.

_{ *indicates a required field.

Performers List

—l0.add nesy contadts, dick the Select from Account or Add New button. To edit a contact, dick the Edit link.
Add New Look Up
T onowing 0-0 of U

Full Name Contact Type E-mail Action
No records found.

Save and resume later Continue Application »

Feedback | Contact Us
Copyright @ 2019, This site is maintained by Dubai Corporation of Tourism & Commerce Marketing
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12. For entertainment event: enter all performer/participant
.y | detailsincase you add new performer, then Click on Continue

Contact Information button.

*Participant Type:
*Full Name in Arabic: ©) *Full Name in English
O (i e
n Issuance
Nickname: * Gender: *
(O Female () Male
Step 2 : Performers Informatid  pih pate: * ©) * Nationality
iz --Select-- *indicates a required field.
- =X
performers Llst Passport Number:
To add new contacts, dick the Select fi
Emirates ID:
Add New Look Up
Issue Date: * @ Expiry Date: * @
Showing 0-0 of 0 | ez
Full Mame G ] Profession in Passport: * Participant Profession: *
No records found. G
E-mail: ¥ @ Mobile Phone: *
(+ )

Save and resume latel . Continue Application »
Continue Clear [ v
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Issue New Activity Permit

|

O gty P i 3 Attachments 4 Review 5 e 6  PayFees Rocud

Step 2 @ Performers Information > Performers Information

*indicates a required field.

Performers List

To add new contacts, dick the Select from Account or Add New button. To edit a contact, dick the Edit link.

Add New Look Up

«/ Contact added successfully.

Showing 1-1 of 1
Full Name Contact Type  E-mail Action 13. After the contact information is added successfully, click on
22222 Participant 2342@124.65 Edit Delete Continue Application button.

Save and resume later Continue Application »

Feedback | Contact Us
Copyright ® 2019, This site is maintained by Dubai C

of Tourism & C ce Marketi
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Issue New Activity Permit

Activi Performers

ion Information

Step 3 : Aftachments > Attachments

Condition Document

Photo upload Requirements:

File type: PG, JPEG, GIF

File size: Greater than 500kb and less than 1 MB
Quality: Colored Photo with clear solid color background
Dimensions:

Minimum 300 pixels wide x 400 pixels high
Masdmum 1500 pixels wide x 2000 pixels high

Your photos must not be more than & months old

Passport upload Requirements

File type: PG, IPEG, GIF, PDF

File size: Greater than 500kb and less than 1 MB
Quality: High quality, clear contents

Mandatory data to be shown:

Full Mame

Passport &

Issue and Expiry Dates

Issuing Country

First three pages

Residency Visa page (in case of UAE residents)

= Required Documents:

1. Passport Copy For 22222

2. Photo Copy For 22222

Save and resume later

; Participant Record
Review 5 Bulk Upload 6‘ Pay Fees 7 Issuance

*indicates a required field.

14. Attach the required documents (if required) by clicking on Add
button. Then Click on Continue Application button.

Required documents:

- Passport copy and photo copy require for new performer.

- NOC from shopping mall for retail shop.

Continue Application »
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|

Q m—fJ‘ Ct‘;m‘a"ﬁon Performers 0 Attachments __r_zamm s Record

Information 15. In review page review all information. If needed, click on Edit Femtionen
button to make changes, at the end click on Continue
Application button.

Step 4 ; Review

Save and resume later Continue Application »

Please review all information below. Click the "Edit" b to make changes to sections or "Continue Application” to move on.

Record Type

Issue New Activity Permit

Activity Main Information

EVENT MAIN INFORMATION Edit
Name:: 234234234 License Source: DED

License No: 234234324244235 Activity Name: 11111

Activity Profile: Max. No. of attendees: 111

L'-"'u AL ATk aal

Does the event contains celebrity or VIP?: Yes

246
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Issue New Activity Permit

|

7 Record

6 FEy R Issuance

O ity on © fefomers @ avachmens © review @ Gatcpant,

16. The system will display list of application fees and total amount. Click
Step 6 : Pay fees on Pay Online to access payment gateway or click on Pay later to get
your Event Number and pay later (Online and Bank Transfer).

Listed below are preliminary fees based upon the information you've entered. Some fees are
based on the quantity of work items installed or repaired. Enter quantities where applicable. The

following screen will display your total fees. Z

Application Fees

Fees Qty. Amount
Issue New Activity Permit AED1,570.00
e-Permit fee 1 AED20:0. 00
Event Performers Fees - Other Venues 1 AFD350.00
Event Permit Fees- Other Venues 1 AEDS00. D0
Innovation Dirham 1 AED10.00
Knowledge Dirham 1 AED10.00
Management Fees 1 AEDS00. 00
TOTAL FEES

Note: This does not indude additional inspection fees which may be assessed later.

Pay Online Pay Cash

247

AED1,570.00




REQUIRED DOCUMENTS

Find below table for more clarification about required documents:

“ E-Permits Services Required Documents

1) Trade License

2)  Event coordinator passport copy (venue account)
3)  NOC for registration

4) Emirates ID for contact\system user

Required Documents for each Event type:

1) Passport and photo copy for each performer (if new Performer)
2)  No objection certificate from Mall ( Retail Shop )

Registering in the e-Permits

Shopping Mall /Retail Shop Activity Permit

A Back to Top

DuS2l
MBS

Tourism dsluul)
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FEES

R N

Innovation Dirham L3 ey AED 10
2 Knowledge Dirham d9yzall @2y AED 10 - -
3 e-Permit Fees @mﬂl Py AED 200 - -
4 Security permission ol ol AED 250 - -
5 Performers / Musicians JARVESVYIRV-IYv- AED 500 - AED 350
6 Concert slie Ja> S AED 500 per day =
7 Fashion Show Al o B AED 3000 - AED 350
8 Official Function with Entertainment &R (oun) CLIi_éI AED 2500 - AED 250
LI IV-Tv
9 Fun Fair dugs8y3 dis o - AED 2500 -
10 Activities ( Face Painting , Art & Craft, ]l ) degiio e AED 500 - -
) By>g 05 dgoll Lle
(don
11 Temporary Kids Play Area di850 i) ddhio AED 1000 - -

249 A Back to Top




Thank You

For further clarification please contact us on:

Tel: (+971) 6005-55559
Email: epermit@dubaitourism.ae

(+971)6005-55559

Tel: (+971) 6005-55559
Fax: +(9714) 2821131
P.O. Box 594, Dubai
United Arab Emirates
Email: epermit@dubaitourism.ae Dﬁeal

Tourism dsluul)

" Back to Top
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e-Permit Payment Process

e-Permit link: https://epermits.dtcm.gov.ae

Copyright © 2019. This Document is created by Dubai Corporation of Tourism & Commerce Marketing

e-Permit Platform — User Guide August 2019



https://epermits.dtcm.gov.ae/

Payment Methods

Online Payment Process

Du2al
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GOVERNMENT OF DUBAI Tourism aaluull

Home Announcements Register for an Account AR @
Welcome to e-Permit Portal

- Department of Tourism and Commerce Marketing

1. Enter your username and password
and click on Login.

User Name or E-mail

I'm not a robot

— B

Registration User Guide e-Permit Process Business and FAQ Document Safari Permit Process
Private Activities

W f G+ D (0) s P

Feedback | Contact Us
Copyright © 2019. This site is maintained by Dubai Corporation of Tourism & Commerce Marketing
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Welcome to your Dashboard;

{

@ O S pyvowe—", @
1. In order to pay fees online, find record ID under

Missing Info In Progress fees section and click on Pay Fees Button. Add/Take Action

Record 1D: 19MTE-000000173 Balance Due: 1,270.00 AED
Event Name: 2222222222222222222

Bank Transfer or
Fees Waiver

Feedback | Contact Us | Last Update: 26.07.2018
Copyright © 2019, This site is maintained by Dubai Corporation of Tourism & Commerce Marketing
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Listed below are preliminary fees based upon the information you've entered. Some fees are
based on the quantity of work items installed or repaired. Enter quantities where applicable. The
following screen will display your total fees.

Application Fees

Fees Qty. Amount
Issue New Multiple Times Permit AED1,270.00
DED Exhibition Fees 1 AED1,000.00
DED Management Fees 1 AED50.00
e-Permit fee 1 AED200.00
Innovation Dirham 1 AED10.00
Knowledge Dirham 1 AED10.00
2. Click on Pay Online Button.
TOTAL FEES
Note: This does assessed later.
AED1,270.00
Pay Online Pay Later
Feedback | Contact Us | Last : 26.07.2018

Copyright © 24, This site is maintained by Dubai Corporation of Tourism & C e Marketing
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DubaiPay S

MIDDLE EAST
LEADING GATEWAY

Transaction Information

Service Provider : Department of Tourism and Commerce Marketing
Service : Payment of the ePermits fees

SP Transaction No : 13848397

Amount : 1020.00 AED

= 3. System will direct you to Dubai Pay and
E oyt MSETd then select Payment Method.

©® (v @ —
Credit Card
= :
O £3 | EdirhamG2

(O sank il = Direct Debit

O One OneClick Pay

O ﬁ Nogodi

4. You can add another contact number to do the payment.
Then, accept the warning message. Then click on Pay button.

B Contact Information —

Email Address : mohamed.khalil@test.ae
Mobile Number : 99423432424
(Add Another Contact)

» [JaS3ls—= = ag iy 5, 3 s sHoaid, 3431 Total Amount: 1020.00 AED
I have read the waming and understood the consequences
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MIDDLE EAST
LEADING GATEWAY

Transaction Information

Service Provider : Department of Tourism and Commerce Marketing
Service : Payment of the ePermits fees

ePay Transaction No : 9900002238599173

Asmioumst = 1820.00 AED 4. Inter card details, then click on Pay button.

s Card Details

Card Type

Credit Card Number :

Expiry Date =

CVV number (Security Code) is the last three digits of the
CVV Number * Q number found on the back of your credit card near the
L= signature strip.

PCl DSS

3 =
a DPonation

Ak aE

.| Donate for charity &— S— ZAvED

Total Amount : 1020.00 AED
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4. Click on Proceed button to complete the verification —.

process and complete the payment.

sk Verification Process —

Dear Customer, sJaladall o 55
As an added security measure, the following AlaTY A g e Sl e (EZEAET IS S pkall BaT o Aln) Gl b alS
verification step is necessary to complete the teaal
paymoni: 8L AL o (I G STV paal) D5y )T PR o e Lalla
Once you click ‘Proceed’, ePay will verify your w3 alie pULEEs S SIS LIS
credit c;ard ownership by charging a random LSak i " = Lomall Abeall 3e Al

amount. bk platalt ARt 2

Note: This charged amount will be reversed /
refunded automatically.

For Inquiries Call AskDubai 6005 6 O000 ©d;ll alc T YL} JlhulF dosay ol olloiall] ’

DB

A S Sean womE
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DubaiPay S

MIDDLE EAST
LEADING GATEWAY

{2k Verification Process

Dear Customer,

You will shortly receive an SMS from the Credit
Card Issuing bank.

Enter the amount as per the SMS and click
“Verify”.

In case, you did not receive an SMS, you need to
contact your credit card issuing bank & enquire
about your recent transaction amount.

If yvour bank does not respond adequately, please
call Ask Dubai

Amount :

cdalasall o 5a 55

.v.;_ﬂ.’l‘ﬁy‘ Al s ol Shah Cre Byl Al U....J t._\.:_'__; PS_A..L”‘ B guas
.(Ji‘ ! =

SEEa e a5 5 el Do ail AN W e, alial Ja

Dramall 3l JL IV Slbe s <5 58 Aana3 Al AL Af s 3
e Ald=a AT o 5 0 23 sliall o leaia¥W) g ST ala SLaEY 33l
Dbk o
4, Enter the amount as per SMS, then click on Verify
= <4 button. B

—_—

|

For Inquiries Call AskDubai 6005 6 0000 odyll glc “gua JLul doss; Sl joll=iulll
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5. The system will direct you to e-Permit system and display record

Number.
Record Issuance

Your application has been successfully submitted.

Thank you for using our online services.
Your Record Number is 18MTE-000000289.

Print/View Summary

Feedback | Contact Us | Last Update: 26.07.2018
Copyrighté% 6018. This site is maintained by Dubai Corporation of Tourism & Commerce Marketing
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Welcome to you

7. The application will be processed after the payment is done.

The timeline of permit application processing is 24 hours. Unpaid
application will be cancelled automatically from system prior to event 24
hours. Additionally, unpaid amendment application will be cancelled
automatically from system before 24 hours prior to event date.

1] 1] o % After permit has been issued, click on Issued button to print the permit.
L]
= D @ X & D
Fees Missing Info Issued In Progress Saved History Add/Take Action
Organizer: 333333 Event Name: test

Record ID: 18MTE-000005903 Application Date: 2/10/2018
Record Type: Issue New Multiple Times Permit

Print Permit Print Receipt

Organizer: 333333 Event Name: 234
Record ID: 17MTE-000142446 Application Date: 10/11/2017
Record Type: Issue New Multiple Times Permit Q
Print Permit Print Receipt
Organizer: 333333 Event Name: 123
Record ID: 17MTE-000048850 Application Date: 4/8/2017
Record Type: Issue New Multiple Times Permit g
Print Permit Print Receipt
Organizer: 333333 Event Name: 333
Record ID: 16MTE-000503951 Application Date: 12/12/2016
Record Type: Issue New Multiple Times Permit Q

Print Permit Print Receipt
261 g




Payment Methods

Confirm Bank Transfer process
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DTCM ACCOUNT DETAILS

Below table display DTCM Bank account details:

Account Title Government of Dubai — Department of Tourism and
Commerce Marketing — Revenue
Account
Bank Dubai Islamic Bank — AL SHOLA BRANCH, DEIRA, DUBA, UAE
Account Number 001520005097601
SWIFT CODE DUIBAEAD
IBAN NO AE43 0240 0015 2000 5097 601
A Back to Top
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Welcome to your Dashboardj

{

1. After Fees Paid by Bank Transfer/Deposit to DTCM Bank
o o E account. You need to notify DTCM through the system. Kindly e
Missing Info i Piigrei find reco‘rd ID under fees section and click on Bank Transfer or Add{Take Acticn
fees Waiver Button.

Record 1D: 19MTE-000000173 Balance Due: 1,270.00 AED
Event Name: 2222222222222222222

Bank Transfer or Print Voucher
Fees Waiver

Feedback | Contact Us | Last Update: 26.07.2018
Copyright © 2019, This site is maintained by Dubai Corporation of Tourism & Commerce Marketing
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ePermit Payment Confirmation

Payment Review 3 Pay Fees 4 Record

Confirmation

Step 1 : Payment Confirmation > Payrment Confirrmalion

* indicates a required field.

Payment Confirmation Information

* Record Id: . 2. Enter Payment confirmation det.alls and attached
R payment reference document by click on Add
e e —Select— button.
* Payment Amount: 1270.00 V
Payment Reference Number:

Upload Reference Document

The maximum filz size allowed is 16 MB.
-rtond;_hitm; _aspog; . exce; adhtml; .dill; are disallowed file types to upload.

*+ Required Documents: —

1. Copy of Reference Document Add >

Save and resume later

3. Then click on Continue Application button.

Continue Application »
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Record
Issuance

D Bmsion

Step 2 * Review

5. Review payment confirmation details and then
Continue Application button. Continue Application »

Please review all information below. Cick the "Edit" buttons to make changes to sections or "Continue Application” to move on. \ s

Record Type
ePermit Payment Confirmation
Payment Confirmation Information
PAYMENT CONFIRMATION
Record Id: 19CAP-D0000-0005H
Payment Type: Bank Transfer
Payment Amount: 1270.00
Payment Reference Number: 123456
Upload Reference Document =
The maximum file size allowed s 16 MB.
Jhitml;. it .aspec..exe;.aditmil;.dil; are disallowed file types to upload.
View People Attachments View Record Attachments
Mame Iype Size Latest Update Action
Payment Receipt1391628.0df Payment Receipt 4.96 MB 07/05/2019 Actions ¥

Continue Application »

Save and resume later
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ePermit Payment Cpnfirmatioq, i

'

b ¥

6. Note the Payment Confirmation Number. Kindly note that the
transaction will be valid after payment confirmation approved from
DTCM and it will take 24 hours.

Your application has been successfully submitted. 2

Thank you for using our online services.
Your Record Number is 19CAP-00000-00053.

Print/View Summary

Feedback | Contact Us | Last Updste: 26.07.2018
Copyright © 2019. This site is maintained by Dubai C son of Tourism & C ce Marketi
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End of Payment Process

For further clarification please contact us on:
Tel: (+971) 6005-55559

Email: epermit@dubaitourism.ae

" Back to Top |
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